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Dear Member,

| would like to thank the EUROBAK Board of Directors
for choosing my candidature to act as the Chairman for
the third consecutive year. | look forward to continuing
our work on the positive development for European
business in Kazakhstan.

| have spent six years in Kazakhstan as the President
and CEO of Siemens Central Asia. The last five, | have
also had the privilege of serving as a member of the
EUROBAK Board of Directors.

In this brief address, | would like to summarise a few of
the last year’s achievements and share our objectives
for 2018-2019.

Over the last year EUROBAK has held in excess of
more than 65 business events engaging over 3,200
people in constructive dialogue with the Kazakhstan
Government. The high level of interaction further
demonstrates the strong and active position that
EUROBAK takes to address the concerns and
suggestions of the business community regarding the
business environment in Kazakhstan.

Our focus remains on building close working
relationships with the ministries and departments
responsible for the development of the economy and
improvement of the investment climate.

Audris Barcevicius
EUROBAK Chairman
President and CEO, Siemens Central Asia

In 2018 EUROBAK will continue to further enhance
a constructive dialogue with Kazakhstan’s Prime
Minister and the Cabinet through meetings, forums
and round-table events.

| encourage all our members to contribute to these
discussions through various EUROBAK Committees,
attend events that EUROBAK holds throughout the
year, share business issues and topics you think
EUROBAK should address, be active and experience
the benefits from being a part of association in return.

EUROBAK members stand steadfast and new companies
continue to enter the Kazakhstan market. The 18 years in
which EUROBAK has honed its advocacy skills and worked
to develop a strong relationship with the Government.

This is an achievement in which we can take pride, a
relationship that enables EUROBAK to take member
issues directly to the most senior policy and decision-
makers in the country. We will take full advantage of
this opportunity to make the voice of the business
community not only heard but also acted upon as
Kazakhstan’s economy continues to develop and grow
in 2018 and 2019.

Looking forward to embracing the potential of
Kazakhstan’s economic growth together!



VBaxaembliit Yutarennb,

A nposen B KasaxctaHe NATb yBieKaTe/bHbIX JIET B Ka-
YyecTBe npe3ugeHTa u pykosoamTena «CumeHc» B Llen-
TpanbHon Asuun. MNocnefgHue yeTblpe roda A BXOMY B
coctaB CoseTa ampextopos EBPOBAK.

Monb3yack cnyvaem, Bbipaxato CBOI NPU3HATEIbHOCTb
CoBeTy AMPEKTOPOB 3a BbIOOP MO KaHauAaTypbl Ha
nocT npefcefaTensa accounauuy BTOpoK rog nogpAg.
[anbHenwee passutue n pacwmnperne EBPOBAK BHo-
CUT BKNAZ B NpoOLBETaHMe KOMMaHWi B coCTaBe ac-
coumaumn. 370 ABNAETCA MOWM MPUOPUTETOM B PO
npefcepatena. A ¢ HeTepneHneM XAy COBMECTHOW pa-
60Tbl C BAMU B 3TOM HanpasfieHuu.

3a npoweawwuii ron EBPOBAK nposen 6onee 65 me-
pOMPUATUI BbICOKOrO YPOBHA, NpuBReKaa okono 3200
YHaCTHUKOB K KOHCTPYKTMBHOMY AManory € pasfuy-
HbIMW FOCYAapPCTBEHHbIMU BeJOMCTBaMM, OTBETCTBEH-
HbIMW 3a pa3BUTWE, 3KOHOMMUKY, 3aKOHOTBOPYECTBO U
MHOroe gpyroe.

B 2018 roay Mbl NpoAoKaeM BECTU KOHCTPYKTUBHbIN
AManor ¢ npemMbep-MUHUCTPOM U KabuHeToM MUHU-
cTpoB. Mbl 1 fanee 6yaeM obcyAaTb TEMbI, 3aTPOHY-
Tble KOMMaHWAMU, BXOAALMMM B COCTaB accoumauum, B

Aydpuc bapuysaguuioc
Mpedcedamenp EBPOBAK,
Mpe3udenm, «CumeHc» 8 LieHmpanbHoli A3uu

pamMKax BCTPeY U CEMUHApOB C MNpeacTaBUTENAMU ro-
CyAapCTBEHHBIX OpraHoB. TakMM o6pa3om, Balle Hero-
CPeACTBEHHOE y4acTue KpaiHe BarKHO.

DOKYCOM Hallell aKTMBHOCTU OCTalOTCA: nMbepanunsa-
LS, AEeKPUMMHANIU3aLMA, CMCTeMa HaNoroobiomeHus,
BEPXOBEHCTBO 3aKOHA, BOMPOChI peryimpoBaHuna Basto-
Tbl, CTabWUABHOCTE GUHAHCOBBLIX U GAHKOBCKUX PbIHKOB,
CaHWTapHble U GUTOCaHUTapHbIE BOMPOCH], CenbCKoe
XO3AWCTBO M MnapanfenbHbli MMAopT. [loMumo 3Toro,
CornawieHne 0 paclIMpeHHOM COTpyAHMYecTBe M nap-
THepcTBe Mexay KasaxctaHom n EC oTKpbiBaeT HoBble
BO3MOMHOCTM Af1A BU3Heca U MHBECTOPOB B Pa3BUTUM
BbllUEYKa3aHHbIX HanmpaBfieHui, YTo TpebyeT YeTKOro
NMOHUMAHMNA KX cneLnpuKm.

Hawa noctoAHHasA aKTMBHAA NoAdepHKa UHULMATUB
npaBuTeNbCTBA HallesleHa Ha To, 4Tobbl caenaTb Ka-
3axcTaH ewe 6onee NpuBieKaTeslbHbIM PbIHKOM, YTO
6e3yC/I0BHO NPUHECET NOJb3Y He TOJIbKO CTPaHe, Ho U
KoMnaHuAM, Bxoasawmm B coctaB EBPOBAK.

[aBaiiTe npofonkaTtb paboTy U CTpeMUTbCA K pac-
LUMPEHMIO MOTeHUMana u pocTy Ka3axCTaHCKOM 3Ko-
HOMMKM!



EUROBAK BOARD MEMBERS

Audris Barcevicius
EUROBAK Chairman,
President and CEO, Siemens Central Asia

Ayodpuc bapuysasuutoc
Mpencenatens EBPOBAK,
lMpe3naeHT, «CumeHc» B LieHTpanbHo A3um

Mark Smith
EUROBAK Deputy Chairman,
Managing Partner of Deloitte Caspian Region

Mapk Cmum
3amectutens lNpeacegatens EBPOBAK,
Ynpasnaowwii MapTtHep, «[lenoit» B Kacnuiickom pervoxe

Victoria Simonova
EUROBAK Secretary,
Partner, Dentons Kazakhstan

Buxkmopusa CumoHosa
CekpeTapb EBPOBAK,
MaptHep, [leHToHC Ka3axcTaH

Oleg Khanin
EUROBAK Treasurer,
Chairman of the Board, Kommesk-Omir Insurance Company

One2 XaHuH
Ka3nayen EBPOBAK,

Mpeacenatens Mpasnenns, AO «CTpaxoBan KoMnaHna «KoMMeCK-OMip»

Ibrahim Canliel
Chief Financial Officer,
Air Astana

Népaxum MaHnbien
®uHaHcoBbIR dnpeKTop,
Air Astana



COBET OAUPERTOPOB EBPOBAK

Gordon Haskins
CEO and Chairman of the Management Board,
Al Hilal Bank Kazakhstan

FopdoH XacKuHc
MNpencepatens [Npasnexns,
AQ Vcnamckuii bank «Al Hilaly

Erlan Dosymbekov
Managing Partner for Kazakhstan and CA,
Ernst and Young Kazakhstan

Epnan [JocbimbeKos
Ynpasnaowun MaptHep no KasaxctaHy u LleHTpansbHoi Asun,
JPHCT 3HA AHr KaszaxcTaH

Assel Khairova
Managing Partner,

KPMG in Kazakhstan and Central Asia

Acenb Xauposa
Ynpasnaowuni MapTtHep,
KPMG B KazaxcTaHe 1 LleHTpanbHoi A3nn

Olga Voronova
General Director for Central Asia Republics,
Procter & Gamble

Onbza BopoHosa
leHepanbHbI npekTop ,
Procter & Gamble

Sven-Olov Carlsson
EUROBAK Honorary Board Member,
Ambassador, Head of the EU Delegation to the Republic of Kazakhstan

CseH-0nos KapnccoH
MoyeTHbIn uner CoseTa [Inpektopos EBPOBAK, Mocon,
Mnasa Mpeactasutenscrsa EC B KasaxcTaHe

Julie Kussidi
Executive Director,
EUROBAK

FOnusa Kycudu

VicnonHutensHbin dnpekTop,
EBPOBAK




Minister of Social Development

Minister of National Economy o
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TOTAL AMOUNT

OF MEMBERS MEMBERS

EUROPEAN AND
HONORARY () TINATIONAL
COMPANIES

LOCAL
COMPANIES

TOTAL NUMBER
OF EVENTS

< 145 7\2/\720/\(/_\'23% A 65+>

of coherent
representation
in Kazakhstan

19

years

ycrneLiHoi paboTol
B KasaxcTtaHe

The European Business Association of Kazakhstan
(EUROBAK) was established in 1999 upon the joint initiative
of EU companies and the Delegation of the European Union.
It is a non-commercial organisation. EUROBAK Membership is
made up of more than 145 companies, including leading global,
European and Kazakhstani companies, as well as Diplomatic
Missions from Europe and other countries. EUROBAK plays
a key role in promoting and nurturing mutual understanding
between Kazakhstan and the countries of the European Union
in business as well as social spheres. Nowadays EUROBAK is
one of leading associations in Kazakhstan.

One of the main EUROBAK priorities is to create an effective
platform for constructive dialogue between business and
government for improving investment climate in the Republic
of Kazakhstan. European Business Association of Kazakhstan is
accredited by the Ministry of National economy of the Republic
of Kazakhstan, the Ministry of Investment and Development
of the Republic of Kazakhstan and is a member of a number of
governmental working groups and councils.

Minister of Justice o..

Minister of Health " YR,

Minister of Energy @

Minister of Finance @

°
Minister of Investments
and Development

Minister of Education
and Science

TOTAL NUMBER
OF ATTENDEES

3200

Prime Minister

WE ARE
IN A DIALOGUE
WITH

reliable and updated contacts

database 3’000 +

6a3a AaHHbIX 6U3HEC-KOHTAKTOB

EBponeiickas busHec Accoumaumna KasaxcraHa (EBPOBAK)
ABNAETCA HEKOMMEPYECKOW OpraHu3aumen, co3haHHOW B
1999 roaly No MHMLMATMBE eBpOMeNCcKUX KoMnaHui u [ene-
rauuv EBponeiickoro coto3a. EBPOBAK o6beamnHseT B cBoeM
cocTtaBe bonee 145 KoMNaHWiA: BCEMUPHO U3BECTHbIE MeRaY-
HapofHble, eBPONENCKME U Ka3aXCTaHCKMUE KOMMNaHUW, Unso-
MaTuyeckune muccum u3 Esponbl u apyrvx ctpaH. Accoumaumn
UrpaeT 60MbLUYI0 POfb B MPOABUHKEHNN 1 YCTAHOBEHWM M-
anora memay KasaxctaHom u EBporoii B 1e10Boii 1 obLye-
CTBEHHOW cdepax.

OpHnM 13 ocHosHbIX Npuoputetos EBPOBAK sasnaetca co-
3faHne 3GdEeKTUBHOW NOLWAAKU ONA BefeHUA KOHCTPYK-
TUBHOTO AManora Meay GU3HEeCOM W rocyaapcTBOM B Lie-
NAX YAyYlleHUs MHBECTUUMOHHOrO Knumata B Pecnybnvke
KasaxctaH. EBponeiickaa busHec Accoumauma KasaxctaHa
aKKkpeanToBaHa B MUHMCTEPCTBE HALUMOHAbHOM 3KOHOMUKM
Pecnybnuku KasaxctaH, MuHMCTEpCTBE MO MHBECTULMAM W
pa3suTuio Pecnybnvki KasaxcTaH, a Takke npeacTaB/ieHa B
pAfe NpaBUTENbCTBEHHbBIX paboymx Fpynn 1 COBETOB.

First Deputy Prime Minister

Deputy Prime Minister

Deputy Prime Minister -
-'®  Minister of Agriculture

Minister of Labour
"""""""" and Social Protection

e Minister of Internal Affairs

"“® Minister of Culture and Sport

Minister of Information
and Communication

® Minister of Foreign Affairs



rogoBOMU OTYET 2017-2018

BENEFITS of MEMBERSHIP

« Networking opportunities for establishing and
developing business contacts

+ Regular information support, update on recent
developments and legislative changes

» Participation in EUROBAK activities and events

+ Contribution into constructive dialogue with
government authorities of Kazakhstan

+ Consultation meetings for foreign companies which are
not present in Kazakhstan with EUROBAK members

+ Cooperation with Investment Ombudsman Working
Group

+ Cooperation with diplomatic community and EU
Delegation to Kazakhstan

+ Opportunity to use EUROBAK informational portal for
placing company’s information and special offers

+ Special advertising opportunities in the World Monitor
Magazine - official partner of EUROBAK

+ Access to EUROBAK Special Offers for Members
+ Access to EUROBAK Loyalty Program for each staff

member, providing discounts in well-known malls,
shops, café’s, restaurants and much more.

MPEMMYLLECTBA YJIEHCTBA

« YcTaHoBnEHME U pa3BuUTHE Oe/TI0BbIX KOHTAKTOB

o MHd)OpMMpOBaHME 0 nocnegHUX MHUUMATUBax n
M3MeHeHUAX B 3aKoHOo4aTe/IbCTBe

« YyacTue B feATEIbHOCTM 1 MEepPONpUATUAX
Accouuaumm

« [poBegeHne KOHCYNBTALMOHHBIX BCTPEY C YieHaMm
EBPOBAK pnA MHOCTPaHHbIX KOMMaHWUI, He UMEHOLLIMX
npeacrasuTenbcTs B PK

« COTpyaHUYECTBO ¢ pabouyeli rpynmnoi no NpUHLMNY
MHBECTULIMOHHOr0 OMOyACMeHa

+ COTPYAHMYECTBO C AUMNIOMATUYECKUM COOBLLECTBOM 1
[Henerauueii EBponeiickoro coto3a B KasaxctaHe

« PasmeleHne HpopMaumm u cneumanbHbIX
npea/IoHeHNi  KoMMNaHM Ha MHPOPMaLMOHHOM NopTase
EBPOBAK

+ CneupanbHble YCNOBMA MO pa3MeLLEHMIO B ypHane
World Monitor - opuumansHom naptHepe EBPOBAK

» [ocTyn K cneuuanbHbIM NPeSIoKEHNAM OT KOMMaHUK,
BXOAALMX B cocTaB AccoupaLmm

+ Yuactue B [porpamme JloanbHocTn EBPOBAK Karporo
COTPYAHWUKA OpraHu3aLuu, BXOAALLEN B COCTaB
Accounauuu. [lporpamMma npegocTaBAeT CKUAKN U
GOHYCbl B U3BECTHbIX TOProBbiX LIEHTPaX, MarasuHax,
Kade, pecTopaHax 1 T.4.

Meetings with Government Officials

Bakytzhan
Sagintayev

Prime Minister

Elzhan
Birtanov
Minister of
Healthcare

Daniyar Akishev
Governor of the National
Bank of RK

Erlan Khairov
Chairman of Investment
Committee

Marat Kairat
Beketayev Abdrakhmanov
Minister of Justice Minister
of Foreign Affairs
‘-\ss?(t Bauyrzhan Baibek
ssekeshev Akim of Almaty

Akim of Astana

(Head of President’s Administration

as of 10 September 2018)

Kairat Kelimbetov
Governor, Astana

International Financial Center

Gulzhana Karagussova
Chairperson, Budget and Finance

Committee of Mazhilis

Ardak Tengebayev
Chairman of state revenue
committee of RK



Business events/Forums/Meetings
with representatives
of diplomatic community
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EUROBAK plays an important role in promoting and maintaining
long-term relations between Kazakhstan and Europe in business and
social areas. It provides a platform for keeping constructive dialogue
between the business community and the government.

Number of Business
Forums held

KonunyecTBo npoBeaeHHbIX
6usHec-popymoB

EUROBAK achieved important agreement to meet up with the Prime
Minister of the Republic of Kazakhstan, Mr Bakytzhan Sagintayey,
on quarterly basis. The priority of these meetings is to promote
constructive dialogue between the business community and the
government, improving the investment climate in the Republic of
Kazakhstan.

EUROBAK is also in ongoing dialogue with the Ministry of Foreign
Affairs, the Ministry of Investment and Development, the Ministry
of Labor and Social Protection, Ministry of Healthcare, the Supreme
Court, the National Bank, the State Revenue Committee of the
Ministry of Finance, the Investment Committee of the Ministry of
Investment and Development, the Finance and Budget Committee of
Mazhilis, the Astana International Financial Center, the Investment
Ombudsman and many others.

Number

over of meetings
36 KonunyectBo 1 200+
npoBeAeHHbIX
BCTpey

Committees and Working Groups

EUROBAK has established committees to promote active
conversation between the professionals of the association’s
member companies and representatives of government
authorities of Kazakhstan, as well as share experiences and ideas:

busHec-meponpuatna / Gopymbl /
BcTpeun ¢ npencrasutenamm
AMMNIOMATUYECKMX COOBLLECTB

Number of participants
KonnyecTtBo y4acTHUKOB

600

EBPOBAK urpaeT 3HauvMyto posib B MPOABUMHKEHUN W YCTAHOBNEHUN [01-
rOCPOYHbIX B3aVMOOTHOLLIEHWI Mexay HasaxcraHom u EBporoii B Aeno-
BOV M 0bLIecTBEHHON cdepax, a TakKe MpefocTaBnaeT Nniowaary anda
BeLEeHMA KOHCTPYKTUBHOIO Auasiora Meay O13HeCOM 1 rocyaapCTBOM.

EBPOBAK gocTtur Bar<HOro cornatieHna o MpoBeAEHN eXeRBapTaibHbIX
BcTped ¢ [lNpembep-MuHuctpom Pecrybimki KasaxctaH bakbimaHoM
CarvHTaeBbiM. [NlaBHOV LeNblo AaHHLIX BCTPeY ABMAETCA 00CyaeHVe
BaKHbIX BOMPOCOB ¥ UHULMATUB MO A/IbHENLLEMY VITYULLIEHIO UHBECTU-
LMOHHOrO KnmaTa Pecrny6imkm KasaxcraH.

Rpome Toro, EBPOBAK BefeT nocToaHHbIV Ananor ¢ npeactasutenamm
MuHucTepcTBa MHOCTpaHHbIX gen PK, MyH1CTepcTBa no MHBECTULMAM 1
passutnio PK, MuHncTepcTBa Tpyaa v coumanbHon 3awmtsl PR, MuHu-
cTepcTBa 3apaBooxpaHeHna PH, BepxosHoro cyaa PK, HaumoHansHoro
6aHKa PK, KomuTeTa rocynapcTBeHHbIX A0X0A0B MuHUCTEpCTBA PUHAH-
coB PK, Komuteta no nHBeCTMUMAM MUHMUCTEpPCTBA MO MHBECTULMAM U
passutuio PK, KomuteTta no dmHaHcam n 6rogkety Masunmca PK, Mex-
[JyHapoHoro $MHAHCOBOrO LieHTpa «AcTaHa», VIHCTUTYTa MHBECTULIMOH-
Horo oMbyacMeHa U ap.

Number of Number of
participants speakers
HonuyectBo 50 Konunuectso
YYaCTHUKOB CMUKepoB

KomuteTbl 1 Paboune Mpynnbl

B uenAx BegeHMA aKTMBHOMO Auanora Mexay cneuyanamcramm
KOMMaHWiA, BXOAALUMX B cocTaB Accouuauum, U NpeacTaBuUTens-
MM rocyAapcTBeHHbIX opraHoB PK, a Tak:Ke gna o6MeHa onbiToM
1 ngeamn 6611 co3gaHbl KOMUTETbI Ha nowaake EBPOBAK:

« [Mo Bonpocam MHAYCTPUM NOTPEOUTENBCKIX

« FMCG

« HR

- Marketing & PR

« Policy & corporate affairs

. Tax

« Travel, Hospitality and MICE

ToBapos (FMCQ)
« [lo ynpasneHuio YenoBevecK M1 pecypcamm
« [No Bonpocam MapkeTuHra n PR
« o KoprnopaT1BHOWM NOMUTUKE U CBA3AM
C NPaBUTe/IbCTBOM
« [No HanorosbIM BoMpocam

« o Bonpocam [yTewectsun n [lenosoro TypusamMa

Objectives of the committees:

« Legislative initiatives and relationship with governmental
authorities

« Experiences and knowledge sharing between specialists

« Initiating and implementing special projects

« Cooperation with other associations and non-governmental
organisations

8

MpuopuTtetHbie 3agaum komutetoB EBPOBAK:

+ 3aKoHogaTesibHble MHULMATMBbI U B3aMMOOTHOLLEHMA
C rocyAapCcTBEHHLIMI OpraHamu

+ O6MEeH ONbITOM M 3HAHUAMU MeMy CreunanucTamm

+ VMiHvmumauma n peanunsauma cneumnanbHbIX NPOEKTOB

+ CoTpyaHu4yecTBO € Npoymmu accoumnaumamm n HIMO



COMMITTEE MEETINGS KEY SPEAKERS
OCHOBHbIE CTTMKEPBI KOMUTETOB

b
il
Svetlana Korotenko Victoriya Sergei Yurcha Oleg Sirbu Damir Deminov
General Director of EPR Trofimovich Executive Director, Senior Consultant, PwC Manager of EY people
Operator Partner, ArborV EPR Operator advisory services

in Kazakhstan

S

R
s o
Bulat Sadykov limira Yuldasheva Victoria Gridneva Natalya Bekbatyrova Oleg Khanin
Business Coach Senior Associate, Dentons Consultant on HR practice, HR Director, Chairman of the board,
Kazakhstan Antal Kazakhstan PwC Kommesk-Omir Insurance Company
« §
-
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Oktyabrina Natalya Petuhova Tatyana Turkova Doniyorbek Lolita Zakirova
Murzagallyeva Expert and general consultant Master trainer, Zulunov Chief Accountant,
Manager, PAS, EY of “Service-Bureau “Garderob” World Class Almaty Partner, EY Kazakhstan Imperial Tobacco Kazakhstan

«l?/

Tatyana Gorbacheva Ainura Kazenova Olga Pak Yekaterina Zhgutova Dariga Tokpaeva
Senior Manager, KPMG Senior MAznager, AEc\?ounting Senior Tax Consultant, EY Partner, SIGNUM Law Firm Manager, Leg‘:’IcDepartment,
visory,

Aigul Alimbayeva Rustem Sadykov Vyacheslav Margulan Ospanov Darkhan Tugelbayev

Senior Manager, PWC Partner, KPMG Sosnovsky Chairman of EUROBAK PCA Ambassador,
Director, KPMG Committee Pernod Ricard Kazakhstan

-
A
Assel Karaulova Alexandra Karlygash Rakhimova Natalya Eskova Yevgeniy Gribanovskyi
President of Kazakhstan Press Club, Shaposhnikova Director Marketing KZ & CAS, Head of Communications, Kcell Ambassador, Pernod Ricard
Chalrman&flgial\ll(agg:rfll&ngssoaatlon Corporate Communication Philip Morris Kazakhstan Kazakhstan

Manager, Siemens Central Asia

-8

-
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Roman Shchapov Anara Jaikbayeva Tatyana Igor Kolupayev Elena Ryzhkova
SOE;I‘I;‘(H'Eﬁgﬁ:&gﬁ;ﬁ:ﬁh’g?ﬁ? HR Analyst, Air Astana Mikhailovskaya Advisor, Baker & McKenzie Director, Legal Department,

HR Director, Henkel PwC

www.eurobak.kz
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COMMUNICATION:

MENTIONS
IN THE MEDIA

900

3,700

FACEBOOK
REACH

EDUCATION:

EUROBAK UNIVERSITIES OF PRACTICAL KNOWLEDGE

The main goal of the project is to increase the level of practical
knowledge and skills in HR and marketing and PR of the university’s
graduates. Within the framework of the HR and Marketing &
PR projects, the heads of major international and Kazakhstani
companies conduct a series of practical sessions with the
students of 3-4 year of Almaty universities. During the lessons,
the emphasis is directed to the practical application of tools and
techniques in these areas. The total number of participants in the
project is 50-60 people.

OCHOBHOW Liefiblo MPOEKTa ABNAETCA MOBbILIEHWE YPOBHA MPaKTH-
YECKVX 3HaHUM 1 HaBbIKOB M0 YNpaB/IeHVO NEPCOHAIOM 1 MO Map-
KeTUHIY 1 PR BbINYCKHWUKOB BbICLUMX y4eBHBIX 3aBeieHuit. B paMkax
npoektoB HR n Marketing & PR pyKoBoauTtenu KpyrnHbIX Memay-
HapPOAHbIX N Ka3aXCTaHCKMX KOMMAHWIA MPOBOAAT CEPUIo NMpaKTuye-
CKUX 3aHATUIA CO CTyAeHTammn 3-4 KypcoB yHMBepcuTeToB. B x0ae
3aHATWMA aKUEeHT Hanpas/ieH HemocpefCcTBEHHO Ha MpaKTUHecKoe
NPYMEHEeHVEe VHCTPYMEHTOB M TEXHUK B YKa3aHHbIX Harpas/ieHNAX.
Obuee KOMYECTBO YHACTHUKOB MpoeKTa — 50-60 YesoBeK.

* MARKETING & PR SPEAKERS / CIIMKEPbI 2017

O

Alexander Ruzanov
President,
BRIF Research Group

Tatyana Soldatenko
CEO, ADC Agency
(Curator of the project)

Aidos Smailov
Senior Manager,
Philip Morris Kazakhstan

Natalya Yeskova
Manager CEOD - Comms, Kcell

-
’-

Yelena Fedorova
Customer Marketing Manager,
Chocolate & Pet Care, MARS

Viktor Yelisseyev
CEO, Select
Communication Group

<

Assel Karaulova
President,
Kazakhstan Press Club

Dana Isabayeva
Director, Business Development, EY

* HR SPEAKERS / CIMIMKEPbI 2017

O o

Philip Rybakov
HR Director,
JTI Kazakhstan

N

Elena Yakubenko
Training and Development
Manager, HR, JTI

i
y >

o
AN

Tatyana Kovzalova
HR Business Partner, Efes

Anna Timofeeva
HRD, ATF Bank

Anna Kovinskaya
Country Manager, Antal

Victoriya
Trofimovich
Partner, ArborV

Natalya Bekbatyrova
HR Director, PwC

(S

Tatyana Tsoy Asya Kalinkina
Senior Manager, PwC HR Director,
Kazakhstan Kcell



Special Events

CEO BUSINESS LUNCH is intended for the companies’
executives. In the course of the business lunch, top managers
have an excellent opportunity to discuss current business matters.

The event is held bimonthly

MeponpusaTue npoBoauTCA
Karkgble ABa MecAua

ANNUAL GENERAL MEETING for the member-companies of the
association - is aligned to sum up the previous year and elect new
the Board of Directors of EUROBAK.

CFO BUSINESS LUNCH is intended for companies’ commercial
and financial directors. In the course of the business lunch,
commercial directors have an excellent opportunity to discuss
news, trends, mainstreams and share experience, as well as to
listen to invited speakers and ask questions.

We would like to introduce you to a new format of EUROBAK
events the- 'AMBASSADOR TALKS'. The main idea of this project
is to invite ambassadors to have a conversation in a flash quote or
an interview format.

Sports Events

EUROBAK initiates highly relevant and effective events aimed
at maintaining team spirit of member companies within the
association. EUROBAK provides an excellent opportunity for
company employees to discover and show their talents.

o
over

500

Number of participants

KonnyecTtBo y4aCTHUKOB

Social Events

EUROBAK is an excellent platform for discussing, sharing
experiences and ideas, and establishing important business
relations.

Social activity of the association is expressed through
such events as:

« EUROBAK Networker
« Meet the Executive

+ CSR Award Ceremony
« Family Events

Events are held on a regular basis

CneuunanbHble MepONPUATUA

CEO BM3HEC-JIAHY npefHasHayeH WCKAUYATENBHO AN
Ton-mMeHeaKepoB. Bo BpemMs Hero OHM WMET BO3MOMHOCTb
06CyKaeHWA TeRyLIMX 6U3HEC-BOMPOCOB.

over

400

Number of participants

KonuuyecTBo y4acTHUKOB

EXXEFOAHOE COBPAHUE KOMIMAHUN, BXOAALUMX B CO-
CTAB ACCOUMAUMWU. Ha paHHOM MeponpuaTMM MOABOAATCA
MTOMM Mpoleawero roga, a Takwe u3bupaeTca Hosblii CoseT
avpektopos EBPOBAK.

CFO BWU3HEC-JIAHY npegHa3HayeH WCKMIOYATENBHO — ANA
UHAHCOBBIX M KOMMepYecKuX AMPEKTOPOB KoMMNaHui. Bo Bpewms
HEro OHU WMEelT BO3MOMHOCTb OOCYAUTH HOBOCTM, TPEHAbI,
TeHZEHLMM, 0OMEHATLCA OMNbITOM, & TAKHKE NOC/YLIATb BbICTYMNIEHNA
NPUrNaLleHHbIX CMMKEPOB U 334aTb UM BOMPOCHI.

Mbl pagbl nNpeacTaBUTb BaM HOBbIM dopmat MeponpusaTuid —
“AMBASSADOR TALKS". OcHoBHas uaes npoeKTa — nposefieHne
VHTEPBbIO UK 6L, ONpOCca HECKOJbKUX MNOC/I0B OAHOBPEMEHHO.

CnopTvBHbIE MEPOMPUATUA

EBPOBAK ererogHo BbICTyNaeT MHULMATOPOM APKUX U 3axBaTbl-
BAIOLLMX CMOPTUBHbBIX MEPOMPUATUIA, CNOCOBCTBYIOLLMX YKPEMIEHMIO
KOMaHOHOro Jyxa W CrIOYeHW0 KONMIEeKTMBA, MPefoCTaBAA npe-
KPaCHYI0 BO3MOMHOCTb COTPYAHMKAM KOMMAHUM PacKpbiTb U Npo-
[EeMOHCTPMPOBaTb CBOU TaNaHTbI.

over

500

Number of participants

KonnuecTtBo y4aCTHUKOB
o

CoumasibHble MeponpuATUA

EBPOBAK npefocTaBnseT yHUKa IbHyt0 BO3MOMHOCTb A7 06LLieHu,
o6MeHa OMbITOM U UAEAMU U YCTAHOBMIEHUA HOBbIX BaKHbIX OU3-
HeC-KOHTaKToB B HeopMasibHOW 06CTaHOBKe.

CoumanbHaA aKTUBHOCTb Accouuauum nojayvuna cBoe

OoTparkeHue B opraHM3aLuUu TaKUX MEPONPUATUMN, KaK:

« Beuep HedbopManbHOro obLleHus

* /IHTepBbIO C pyKOBOAUTENAMM KPYMHENLWNX KOMMNAHWM

+ LlepeMoHMA HarpakaeHUsa B paMKax KOpnopaTUBHOM COLMASIbHON
OTBETCTBEHHOCTU

« TemaTnyeckme BCTpeun ana yneHos Accoumaumm ¢ ceMbAMU

MeponpuATuA NPoBOAATCA Ha PerynsapHoO 0CHOBe

www.eurobak.kz 11



Chingiz Kaskeyev

P

In 2017, the EUROBAK FMCG Committee continued
working on objectives for companies that produce and
sell consumer goods.

Extended Producers Responsibility (EPR).

As a result of our communication with the Prime Minister
and state authorities earlier this year, we achieved
compliance with the Ministry of Energy and ‘EPR Operator’
LTD regarding the calculation of rates and KPIs for payer
companies based on scientific research data. In July ‘EPR
Operator’ LTD presented the results. However, multiple
questions in calculation approaches came up. They were
related to: markets’ sizes, recycling volumes, costs, etc. In
the course of direct interaction with Operator, including
the ‘EPR Operator’ LTD sectoral committee, created
under our initiative, we could review the calculations that
resulted in significant rates’ and KPIs reduction.

The Committee regularly informed EUROBAK partici-
pants about the status of the situation and sent out
normative acts’ projects from the Operator. Nonethe-
less, many companies did not have a full concept of the
payment introduction (for example, some big importing
companies didn't consider themselves EPR payers, but
thought they are only in the producing sector). The Open
Committee meeting was held on 12 September with an
invitation of the ‘EPR Operator’ LTD top management,
where the participants could ask questions and receive
answers directly from the Operator. This led to the big-
ger clarity among companies.
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On the eve of EPR’s introduction on 1 January 2018 there
was a critical situation: rates and KPIs were still not
agreed upon and finalized. Additionally, EPR’s payment
mechanism was not discussed. The option, introduced
by ‘EPR Operator’ LTD, threatened to paralyze the
companies’ work in the field of manufacturing and the
import of consumer goods, since it would not allow for
the selling and import of goods without EPR payments.

In this situation EUROBAK played a critical role,
keenly raising these issues to the Government at the
regular meeting with the Prime Minister in November
and addressing the papers to the state authorities. As
a result of these efforts the introduction of EPR was
delayed till Janury 1, 2019.

This year we will continue working on these issues. They
are extremely important for the whole FMCG sector, as
payer companies of the EPR.

The other priorities for us included:

* Intellectual Property Rights: The open session of
the Committee, dedicated to changes in Kazakhstan’s
legislation in the field of intellectual property rights
and how they can affect the concluded transactions,
was held on 13 June 2017. Members of the executive
committee presented information on how the system
of registration for intellectual property objects’ and
registration of contracts for use of intellectual property
objects will change, what new institutions will appear in
legislation.



OT1yeT Komuteta FMCG

YuHrns Kackees
Mpencepatens Homuteta FMCG

B 2017 rogy Komuter EBPOBAK no Bonpocam vHgycTpum no-
TpebuTenbckix ToBapos (FMCG) npogonkun paboty Hag pe-
LUeHVeM 3a[1adY, CTOALLMX Mepes KOMMaHUAMM, NPOU3BOAALLMMM
W peasiv3yioLL MK NoTPEBUTE IbCKUE TOBAPbI, & MMEHHO:

PaclumpeHHas oTBeTcTBEHHOCTb NpoussoauTenei (POI).

Panee B pesynbtate Hawero B3aumopgenctsuA c [lpe-
Mbep-MWHUCTPOM W FOCyAapCTBEHHBIMU OpraHamMm Mbl CMOT -
M pobutbcA cornacva MuHucTepcTBa sHerpeTukn u TOO
«Onepatop POl» paccuntbiBaTh CTABKM U LieNeBble Nokasa-
TeNM ANA KOMMaHWA-NNaTesbLUKOB, OCHOBLIBAACH HA AaH-
HbIX Hay4Horo nccnepgosanua. B mone TOO «Onepatop POlM»
npe3seHToBan ero pesynbTatbl. OAHAKO BO3HWKIO MHOMO
BOMPOCOB B OTHOLLEHWM KOPPEKTHOCTU MOAXOAOB K pacye-
TaM, B YaCTHOCTU: pa3Mepbl pbIHKOB, 06 beMbl NepepaboTky,
CTOMMOCTb 1 Mp. B pe3ynbTaTte npAMoOro B3aMmopencTsua c
Onepatopom, B TOM 41cie B paMKax CO34aHHOr0 Mo Hallewn
UHMUMaTMBe oTpacnesoro kommteta TOO «Onepatop POlM»,
yOQI0Cb UX NepecMOoTPETb, YTO MPUBENO K 3HAYMTENbHOMY
CHUMKEHMIO CTABOK BbIMAT U LIeNEBbIX MOKa3aTenen.

KomuteT perynapHo nHdopmmposan yyactHukos EBPOBAK
0 pasBUTUM CUTYaLWK U paccbinan nonyyaemole ot Onepa-
TOpa NPOeKTbl HOPMATMBHbBIX AKTOB. TeM He MeHee, MHOrume
KOMMaH1M He VMeny NOJSIHON KapTWHbI MO BBEAEHWMIO MaTbl
(HanpvMep, HeKOTOpble KPyrHble KOMMaHUM-UMMNOPTEPLI He
cuntanm cebs nnarenbwmkamm POM, nonaras, yto oH OTHO-
CUTCA TOMBbKO K Npou3BoauTensam). 12 ceHTAbpA bblno npo-
BEAEHO OTKpbIToe 3acefaHne HomuTeTa C mpurnawieHuem
pyroBoactea TOO «Onepatop POIl» , rae y4acTHUKM cMOran
3a4aTb BOMPOCHI M NOJYYUTb OTBETHI HENMOCPEeACTBEHHO Y Ca-
Moro Onepatopa, YTo NpvBeno K 6Gosblueli ACHOCTY cpeau
KOMMaHWI.

bykBanbHo HakaHyHe BBefeHuA POl ¢ 1 aHBapa 2018 roga
CNOMMNACH KPUTMHECKAA CUTyaLMA: A0 CUX MOp OCTaBaMChb
He cornacoBaHHbIMU U He GUHANM3UPOBAHHBEIMU CTABKU U
LeneBble NMokasatenn. Kpome Toro, He obcykpancs Me-
xaHu3m onnatel POM, a BapwuaHT, npeactasnerHoli TOO
«Onepatop POIl», rpo3un napanu3oBaTtb paboTy KOMNaHwWi
B 06/1aCTV NPOM3BOACTBA M MMMOPTa TOBapOB MacCCOBOMO
CMpoca, Tak KaKk He JOMycKasa NpoAary 1M MMMopT TOBapoB
6e3 onnatbl POMM.

B stont cutyaumm EBPOBAR cbirpan KpuTU4ecKyio pofib,
OCTpO NOCTaBMB AaHHble BONpockl nepes paBuTenscTBoM
Ha perynspHoii BcTpeye ¢ MNpeMbep-MUHUCTPOM B HoAbpe
M HanpaswB B rocyAapCTBeHHble OpraHbl COOTBETCTBYLUME
obpatleHus .B pesynbTaTe BBefeHue POIT 66110 0T0MEHO
fo 1 aHBapa 2019 roga.

B 3ToM rogy Mbl MPOJO/IHKMM paboTy Hag 3TUM BOTPOCOM,
VUMEIOLLIMM UCKIOYUTENIbHYI0 BarKHOCTb A/1A BCEX YYACTHU-
KoB cekTtopa FMCQG, Kak nnatenslmros POTT.

[pyruve Halwm npuopuTeTbl BKAOYaNU B cebs:

* MpaBa MHTeNNeKTyabHol COBCTBEHHOCTH: 13 UIOHA Bblno
NpOBefieHO OTKPbITOe 3acefaHue KomuTteTa, MoCBALLEH-
HOe BOMpoCaM M3MeHeHWsl 3aKkoHomaTenbcTBa KasaxctaHa
B chepe WHTENNeKTyaNnbHON COBCTBEHHOCTU, O6CYHAEHO
KaK OHM MOTYT OTPA3UTbCA HA Y¥Ke 3aK/IIOUEHHBIX CAe/Kax.
TaKKe 4fieHbl UCMOMHUTENIBHOrO KOMUTETA MpeacTaBuIu
UHbOPMALMIO KaKk UBMEHUTCA CUCTEMa perucTpaumm o6b-
€KTOB WHTE/NIEKTYasIbHOW COBCTBEHHOCTM U perucTpaumu
[IOrOBOpOB 00 MCMOJb30BaHNN 06BEKTOB MHTENNEKTYA Ib-
HOM COBCTBEHHOCTY, KaKkue HOBbIE UHCTUTYTbI MOABATCA B
3aKoHoaTesNbCTBeE.
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This year our Committee turns four years old. First of
all 1 would like to thank all its co-chairs and members,
participants at our meetings and events, as well as the
activists who invest their time, ideas and knowledge into
the Committee’s work. More than 350 people attended
our events - thank you to each one of you.

| would like to start with our EUROBAK Marketing &
PR University since this project became the calling
card not only for the Committee, but also for the whole
association. The 10 best practitioners in the Marketing
& PR industry provided classes for 47 students from 10
Almaty Universities who successfully passes the courses
in 2017. As required by the course, students defended
a practical project. The Committee is committed to
annually updating and amending the program based on
the students’ feedback.

This year we have also organized a special meeting with
Asset Issekeshev, the Akim (mayor) of Astana, who replied
to various questions from business community.

We held meetings related to main trends of the PR industry
and managing marketing budgets in the companies - a
framework or platform for ongoing discussion of these
key issues in marketing and communication within the
country. Representatives of Siemens, Philip Morris
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Kazakhstan and Kcell presented their practice and shared
their experience with colleagues.

Through the end of the year we have planned interesting
and up-to-date topics for discussion such as: legal
regulation for placing advertisements on social media and
other resourses, employer’s brand promotion, discussion
of working standards at marketing and PR agencies, etc.

Our industry is the most dynamic and fast changing. With
the development of digital communications, the speed
of getting work done has increased multiple times with
an immediate reaction to crises and challenges required
being a regular part of everyday work. Sometimes we
don’t have time to track novelties in the market and
follow trends. I'm sure that marketing and PR specialists
have something to say and share regarding their positive
or negative experiences. The brilliant bringing together of
EUROBAK member-companies gives us the opportunity
to learn from leaders and implement best practices
in our companies. Therefore, | would like to address
colleagues and ask them to share ideas and trends with
the Committee, raise the most difficult (or complex)
questions, but not just stand aside as a spectator. We
hope for active participation from all the companies, with
their support and an ongoing experience exchange in the
Committee’s work.



OT1yeT KomuTteTa
Mo MapKeTuHry 1 PR

Acenb KapaynoBsa
Conpepcepatens Komuteta no MmapKeTuHry un PR

B 3Tom rogy Hawemy KomuTeTy WCMONHAETCA YeTbl-
pe ropa. lNpexpge Bcero, xody nobnarofaputb BCeX
co-npepcepartenen u yneHos HomuTeTa, y4aCTHUKOB
HaluMX BCTPeY M MEepONPUATUIA, a TaKMHe aKTUBUCTOB,
KOTOpble MHBECTUPYIOT CBOE BpPeMA, WAeW U 3HaHUA B
paboTty KomuteTta. Halum MeponpusaTua nocetunu 6onee
350 yenoBek, ¥ 3To BnarofapaA BKAaAy Kark4oro U3 Bac.

Xouy HayaTtb ¢ Hawero EBPOBAK YHuBepcuteT npakTu-
YeCKMX 3HaHWA No MapkeTuHry u P, noTomMy 4TO 3TOT
MPOEeKT CTan BU3UTHON KAPTOYKON He ToNbKo KomuTeTa,
HO W BCel accoumaumn. 47 ctygeHtoB u3 10-TM anma-
TUHCKUX YHUBEPCUTETOB Mpoln obyyeHue B YHuBep-
cuTeTe y AeCATU yHLWKX NPaKTUKOB MHOYCTPUN MapKe-
TuHra u PR B 2017 roay. MNo utoram obyyeHuns cTyaeHTbl
3alWMTUAM NPAKTUYECKUIA NpoeKT. B 3ToM rogy obyue-
Hue byneT npoAosKeHo, U KOMUTET NOCTOAHHO BHOCUT
KOpPPEKTUBLI B MPOrpaMMy Ha OCHOBe 06paTHOW CBA3U
OT CTYAEHTOB.

B 2017 roay Mbl Takrke opraHvM3oBanu crneuuasbHyo
BcTpeyy ¢ AkumMoM AcTaHbl AceToM MceKkelleBbiM, KO-
TOpbI OTBETU/T HA CaMble pa3HoobpasHble BOMPOCHI
YHYaCTHUKOB.

B pamKax MNoCTOAHHO AencTBylower MAoWaAKM anA
06CyROEHUA KMOYEBBIX TEKYLMX NpobieM U BONPOCOB
0Tpacnn MapKeTMHra U KOMMYHUKaLM B CTpaHe, Mbl
npoBenn BCTPeYN Ha TeMy OCHOBHbIX TpeHAoB B PR-uH-

LyCTpUM, a TaKKe yrnpaBfieHNA MapKeTUHroBbIMU Broa-
HeTamu B Komnanuax. Mpeactasutenn Siemens, Philip
Morris Kazakhstan n Kcell pacckasanu o cBoen npaktu-
Ke ¥ NoJennancCb ONbITOM C KoJUleraMu.

[o KoHua rofa Mbl NAaHUpyeM psag MHTEPECHbIX U BOC-
TpeboBaHHbIX TeM AnA 06CyHK4eHUA: 3aKkoHodaTenbHoe
perynvMpoBaHue npu pasMeLLeHnn peKnaMel B colmab-
HbIX CETAX U B APYrMX UCTOYHMKAX, NPOABUKEHNE BPeEH-
na pabotopmatenn, obcyraeHue cTaHAapToB paboTbl
MapKeTuHroBbIx U PR-areHTCTB 1 gpyrue.

Halwa nHaycTpua — caman gMHaMM4YHanA 1 6elICTpo MeHs-
towasnca. C passutuem digital-koMMyHUKaL M CKOPOCTb
paboTbl yBennyYMnach B pa3sbl, MOMEHTASIbHOE pearnpo-
BaHMWe Ha KPU3WCbl U BbI30BbI — 3TO YaCTb eKegHEeBHOW
paboTbl. lHOraa Mbl He ycrneBaeM OTC/EXUBATb HOBUH-
KW Ha pblHKe 1 cleduTb 3a TpeHdaMu. YBepeHa, 4To Ka-
HAOOMY CneumanncTy no MapkeTuHry n PR ecTb yTo pac-
CKa3aTb KojuleraM 1 ecTb YeM MofeNMTbCA B KayecTBe
No3MTUBHOIO M HeraTMBHOro onbiTa. bnectAwwmin coctas
KoMnaHuii-yneHoB EBPOBAK paeT HaM BO3MOXKHOCTb
yunTbCA Y NMaepoB M BHedpATb best practice B cBoux
KoMnaHusax. Mo3ToMy Xxouy obpaTuTbCA K KosjeraM c
npocbboli fenuTbca naeamMu, pacckasoiBaTe KomMuteTty o
TeHAeHLUMAX, NOAHUMATb CaMble C/I0XHble BOMpPOCHl, He
CTOATb B cTOopoHe. OYeHb HageeMCA Ha aKTUBHOE yya-
CTVe BCex KoMnaHuii B pabote KomuTteTa, noanepry u
06MeH onbITOM.
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Dear EUROBAK Members!

Let me greet you and thank you for supporting the
EUROBAK Marketing and PR Committee.

In today's dynamic developing world, we all realize the
direct dependence on society. In this regard, there is
a serious need for building benevolent relations with
representatives of the general public. Therefore, the
theme of development for marketing and PR today is
more important than ever. The EUROBAK Marketing
and PR Committee promotes constant development and
exchange of experiences between participants, allowing
for the discussion of important topics and new trends.

2017-2018 was full of events — both for EUROBAK and
the Marketing and PR Committee. An extraordinarily
informative presentation by Brian Hallet, Professor of
IE Business School, on the subject of Viral Marketing
was organized. Assel Karaulova, President of the
Kazakhstan Press Club, Chairman of the Council of
the National PR Association and Co-Chairman of the
Marketing and PR Committee in EUROBAK presented
on the ‘PR market in Kazakhstan. Key trends and
challenges ‘. A meeting was also held to discuss the
management of the company's budgets for marketing.
At the meeting the members of the Committee were
able to exchange their views on cost optimization
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programs. | would like to thank the representatives
of Philip Morris Kazakhstan and Kcell for their
extremely interesting performance, prompting a wide
response among listeners. In May, the PR-Forum in
Almaty hosted the EUROBAK session on ‘Sustainable
business development: risk management and work
with government agencies’. | would like to thank my
colleagues from EUROBAK for their active support in
organizing and holding events.

We do not plan to stop here though. We will try to
expand the topic of digitalization in marketing in
more detail this year. We will review and discuss the
Advertising Law as well as conduct many other events.
Itis very important to work on the further development
of the Marketing and PR Committee. To conduct even
more activities that contribute to the development of
Committee members, and continue the organization
of the University of Practical Knowledge in Marketing
and PR, which enables young students to gain valuable
experience from professionals in their field. | find it
important to note that the course of the University
classes emphasizes the practical part of training: real
cases, tasks, interactive games, recommendations,
best practices from the international and Kazakhstani
markets. This is also important to create more
opportunities for the exchange of experiences among
the Committee members.



OT1yeT KomuTteTa
Mo MapKeTuHry 1 PR

AnekcaHgpa LllanowHukoBa
Conpepcepatens Komuteta no MmapKeTuHry un PR

VBa)kaeMble KoMmnaHun B coctaBe EBPOBAK!

Paspewwute nonpuseTcTBoBaTh Bac u nobnaronaputb
3a noaaeprry KomuteTta no MapreTtuHry n PR.

B coBpemMeHHOM gMHaMWYHO pa3BMBalOLLEMCA MUPE Mbl
BCE 0CO3HAeM CBOK HernocpefCcTBEeHHYI0 3aBUCUMOCTb
oT obwecTtBa. B cBA3M C 4YeM BO3HMKAET cepbe3Has
NoTPebHOCTb B MOCTPOEHUU [0OPOrKeNnaTenbHbIX OTHO-
LWeHWiA C NpeacTaBUTeNAMU LUMPOKOM 0BLLECTBEHHOCTU.
MosToMy Tema pa3BuTMA MapkeTuHra m PR cerogHa
BarkHa Kak HuKorga paHee. HomuteT no MapKeTuHry
n PR EBPOBAK cnoco6cTByeT NoCcTOAHHOMY Pa3BUTUIO
1 0O6MeHy OMbITOM MeAy y4acTHUKaMW, No3BonsAsA 06-
Cy*/OaTb BarkHble TeMbl 1 HOBble TeHOEHLMUMN.

2017-2018 rop 6bin MOMOH COOLITUI U MeponpUATUii
kak anAa EBPOBAK, Taxk n gna KomuteTa no MaprkeTuHry
n PR. Bbllo opraHnM3oBaHO HeobblyaliHo MHOpMaTHB-
Hoe BbicTynneHue bpaliaHa Xonneta, lNpodeccopa IE
Business School, Ha Temy BupycHoro mapkeTuHra. Acenb
KapaynoBa, MNpe3ngeHt KasaxctaHckoro Mpecc-kny6a,
MNpencenatens Coseta HaumoHanbHon PR-Accoumanmm
n Conpeacepnatenb Komuteta no MapketuHry n PR B
EBPOBAK npoBsena npeseHTaumio Ha Temy «PR pbiHOK
B Ka3saxctaHe. HniouyeBble TpeHAbl M BbI30Bbl». TaKMe
6blna nMpoBefeHa BCTpeya Mo O0OCYMAEHWIO yrpaBne-
HUA BOlodrKeTaMuM KOMNaHWM B MapkeTuHre. Ha BcTpe-
Yye yyacTHUMKM HomwuTeTa cMOrnM oOMeHATbCA CBOU-

MW B3rfAagamu no nporpammamM onTumm3saumu 3aTpart.
XoTenocb 6bl mobnarogaputb npegctaButeneit Philip
Morris Kazakhstan n Kcell 3a KpaliHe UHTepecHble BblI-
CTYNNEHWUA, KOTOPble HAWAN LWMPOKUIA OTKIMK cpeaw
cnywatenein. B mae 2017 roga Ha PR-®opyme B An-
MaTtbl npowna ceccuAa EBPOBAK Ha Temy «YcTonumsoe
pa3BuTue 6u3Heca: ynpaBneHue puckamu u pabota c
rocopraHaMu». Belparkato 6narogapHocTb Konjeram u3
EBPOBAK 3a akTuBHyIO nofdepKy B opraHusaumu u
npoBefeHN MeponpuUATUN.

Mbl He NaHWMpyeM oCTaHaBAMBaTbLCA HA AOCTUHYTOM U B
3TOM rogy nonbiTaeMcs bosee NogpobHO pacKpbITb TEMY
unbposu3auMm B MapKeTuHre. Mbl paccMoTpuM U 06cy-
MM 3aKOH 0 periame, a TaKHe NpoBefeM MHOrMe apyrue
MeponpuaTA. OYeHb BarkHO paboTaTtb Ha AaNbHENWUM
pa3sutneM KomuteTta no MapkretuHry u PR. MNpoBoanTb
ele 6osblue MeEPONPUATUIA, KOTOpblE CMOCOBCTBYIOT pas-
BUTMIO 4YneHoB KomuTeTa. [podonkaTtb opraHu3aumio
YHuBepcuteTa lNpakTuyeckmx 3HaHuMin no MapKeTuHry u
PR, KoTopbll gaeT BO3MOMHOCTb MO0AbIM CTYAEHTaM
Nosly4nuTb LEHHbIR OMNbIT OT NpodeccuoHanoB CBOEro
fena. BarkHO oTMeTUTb, UTO B X04e 3aHATUA YHUBepCH-
TeTa, aKUEeHT HanpaBfieH HenocpeACTBEHHO Ha MpaKTu-
YECKYI0 YacTb 0byYeHUs: peanbHble Kelcbl, 3a4aun, UH-
TepaKTWBHblE WIpbl, pEKOMEeHAALMK, fydlune MPaKTUKK
MeXAYHAPOAHOMO N Ka3axCTaHCKOro pbiHKOB. TaKMe Aaa
Hac BarkHO co3AaBaTb 60/blle BO3MOMHOCTEN Ansa 06-
MeHa OMbITOM MeXay Yy4aCTHUKAMU KOMUTETA.
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The Committee’s major focus is to improve the legislative
environment and create an effective platform for interaction
within the EUROBAK members’ HR community.

Last year we held a number of events in different areas of
HR related legislation and practices. Among others these
include events on labour relations, compensation and
benefits, HR digital, workforce of the future, etc. A full list
of activities from June 2017 through June 2018 is provided
below.

Events June 2017 - June 2018

* Results of the ‘Job Market Overview & Salary Survey in
2017 presented by Natalia Kurkchi, Director of Regional
Expansion, Antal Kazakhstan & Antal Russia, with the
following guest speakers: David Mashuri, Managing
Director, Kazkommertsbank (QAZKOM), Makpal Nusipova,
Head of HR for Central Asia, Azerbaijan and Belarus, and
Oibek Khaitbaev, HR Director, Wrigley (6 June 2017).

* Termination of Employment Agreements: Case Study,
hosted by Dinara Tanasheva, Partner and General Director,
and Dinara Salikhzyanova, Partner of ArborV LLP, as well as
Altynay Tanasheva, Senior Associate of EY Kazakhstan (16
June 2017).

* ‘Leadership through Agile’ presentation made by Oleg
Bakhmutov, Director of HR Department of SB Sberbank JSC
(Kazakhstan) (23 June 2017).

* Master Class on business dress-code, how it affects
success at work, trends for 2017/2018 and cover topics
with Natalya Petuhova, an expert and coach-consultant
of ‘Garderob’ Service-Bureau, consultant of 1TV channel,
trainer of special course in Russian Presidential Academy
of National Economy and Public Administration (RANEPA),
training managers of the Protocol Service (19 October
2017).

* Master class about ‘Influence of Nutrition and Sport on
Performance Productivity at Work’ moderated by Tatyana
Turkova, Master of Sports of the RK in athletics (pole
vaulting), silver prize-winner of the Asian Championships,
multiple participant of international competitions, multiple
Champion of the RK (13 November 2017).

* Presentation on the results of the ‘Kazakhstan
Compensation and Benefit Survey 2017-2018" and results
of the ‘Best Employer Based on Students’ Opinion” survey
presented by Oktyabrina Murzagaliyeva, Manager of People
Advisory Services, EY Kazakhstan (11 December 2017).
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AuvHapa TaHaweBa
MNpencepatens HoMuTeTa Mo ynpasneHuIo YeoBevYeCcKUMN pecypcamm

* ‘Workforce of The Future - The Competing Forces Shaping
2030’ presented by Oleg Sirbu Senior Consultant, PwC (27
March 2018).

* ‘HR Market, National System of Qualifications and
Professional Standards in Kazakhstan’ presented by Damir
Deminov, manager of EY (3 April 2018).

* ‘HR Digital and Big Data’ with guest speakers Roman
Shchapov, Senior expert on the development of HR business
applications at SAP and Anara Jaikbayeva, HR Analyst of Air
Astana (24 April 2018).

* ‘Agency work: proposed restrictions on contract labor in the
Republic of Kazakhstan, exception cases’ presented by Rinata
Zhulayeva, Senior Associate, EY Kazakhstan (25 April 2018).

* Presentation on the results of recently conducted survey
‘Measures Taken by Employers in the Labor Market of
Kazakhstan in Regards to Implementation of Compulsory
Social Medical Insurance’ made by Oktyabrina Murzagaliyeva
and Elnara Shamshudinova, managers of EY (21 May 2018).
* ‘Organisational development of the company’ with guest
speaker Bulat Sadykov, business coach in strategic planning,
sales management and development of management skills
(23 May 2018).

* ‘“Trade unions and conciliation commission, topical issues
of the consideration of labor disputes by conciliation
commissions’ presented by Ilmira Yuldasheva, Senior
Associate, Dentons Kazakhstan and Victoria Trofimovich,
Partner, ArborV LLP (28 May 2018).

* ‘Job Market Overview & Salary Survey in 2018’ presented
by Victoria Gridneva, Consultant on HR practice, Antal
Kazakhstan with the following guest speakers: Natalya
Bekbatyrova, Human Capital Leader Eurasia, PwC, Oleg
Khanin, Chairman of the Board, Kommesk-Omir Insurance
Company, and Tatyana Mikhailovskaya, HR Director, Henkel
(5 June 2018).

Plans

Our plans for Autumn 2018 will be focused on the existing
practices of labour authorities and courts with respect to
labour legislation.

In conclusion, | would like to thank the HR community among
EUROBAK members for supporting the Committee’s initiatives,
engagement and willingness to share their experiences. Thanks
to your proactive position, we have held more than 10 events
and meetings in a period from June 2017 to June 2018, which
covered more than 300 participants in total.



OT1yeT KoMmuteTta

MO yrpaBJieH1O YeioBeHeCKNMI pecypCaMm

OcHoBHble HanpaeneHWa paboTel HomuteTa — coBepLueH-
CTBOBaHWe 3aKoHoAATeNbHOW cpefbl U co3faHne 3bPeKTuB-
HoW mnatdopmbl B3amMopmeiicteua HR-coobuiectBa Komna-
Huii-uneHos EBPOBAK.

B npownom rogy Mbl NpoBEN HECKONbKO MEepOnpUATUIA Mo
pa3fMyHbIM BOMPOCaM 3aKOHOAATENbCTBA M NPaBOMpYMEHU-
TeNbHOM MPaKTUKKM, cBA3aHHbIM C HR, BKIo4as Meponpua-
TVA NO TPYAOBbIM OTHOLLEHWAM, BOMPOCaM BO3HArparKaeHWA
¥ nbroT, umdposmsaumm B chepe HR, a Take npo byayulee
pblHKa Tpyda - MPOTMBOOOPCTBO TeHaeHUMid u ap. MonHbIi
CMNCOK Halleln JeATeslbHOCTU 3a nepuof c uioHA 2017 roga
no nioHb 2018 roa npecTasieH HUHKe.

CobbiTua (MoHb 2017 . - mioHb 2018 r.)

- Mpe3eHTaumA, noceALeHHaA pesynbTatam «MccnegosaHua
pblHKa Tpyaa M 0630p 3apaboTHbIx nnat B 2017 rogy» ¢ yya-
CTMeM MpurnatleHHoro cnnkepa Hatanbu Rypkuw, gvpexTo-
pa no pervoHancHomy passutuio Antal Kazakhstan & Antal
Russia, a Takse Jasnaga Mawypw, Ynpasnatowero [upexto-
pa, KaskommepubaHk (QAZKOM), Maknan Hycunosoii, Pyko-
BoAMTENA Mo nepcoHasy no LleHTpanbHoii Asvm, Asepbaia-
¥aHy u benapycu, Alcon Laboratories, n Oiibera Xaiitbaesa,
HR OupekTopa, Wrigley (6 uoHa 2017 r.).

+ MpakTnuecknin cemuHap «[pexpalleHre TpyaoBbIX AOroBo-
pOB: MpaKTU4ecKre 3adadv», NpoBeaeHHbIn JuHapor TaHa-
LUEeBOW, NapTHEpPOM, reHepasibHbIM AVPEKTOpoM, U [lyHapon
CanuxsaHoBoid, naptHepom TOO «ArborV» («Ap6opBu»), a
TarkKe AnTbiHav TaHaweBol, crapumm topuctoM TOO «3pHCT
3HA AHr KasaxcraH» (16 mioHa 2017 ).

+ «Jlnpgepcteo yepe3s Agile» ¢ y4acTveM npurialLeHHoro cnu-
Kepa Onera baxmyToBa, [Inpextopa YnpasneHus no pabote ¢
nepcoHanoM [b AO «CbepbaHk» (KasaxcraH) (23 uoHsa 2017 1.).
+ MacTep-Kknacc o enoBoM rapaepobe, ero BMAHAM Ha Ka-
pbepHbI ycnex, TpeHabl 2017-2018 n apyrue Tembl, npose-
AeHHbIn Hatanbei MNeTyxoBoWn, FaBHbIM KOHCYNIbTAHTOM KOM-
naHum «Cepauc-bropo «fapaepo6», TpeHepOM-KOHCYIbTaHTOM
«LIkonbl 1 KaHana» no paspaboTke 3GUPHOro 1 He 3PUpHOro
obpasa BeayLwix, Npenofasatens crewurypca PAHXuIC (Poc-
cuinckan Akagemuna HapogHoro Xosarctea u ['ocynapctseH-
Hoi Cryrk6bl) Mo MoaroToBKe pyroBoamTeneit Cnyobl Mpo-
Torona (19 oKTabpa 2017 ).

« Mactep-knacc «BnvaHve npaBWIbHOMO NMUTaHWA U cnopTa
Ha MPOAYKTMBHOCTb B paboTe», NpoBeeHHbIi TaTbaHon Typ-
KOBOW, MacTepoM cnopTa PH no nerxo atnetuke (MpbixKM C
LecToMm), cepebpsaHbIM Mpr3epoM YemnvoHaTa Asum, MHoro-
KPaTHOW Y4aCTHULEA MerayHapOOHbIX COPEBHOBAHWIA, MHO-
rokpaTHolt YemnnoHKoii PK (13 HoabpAa 2017 r.).

« BcTpeua, nocesleHHas pesynbTtatam «O63opa 3apaboTHbIX
nnat 1 komneHcaumn B Kasaxcrane 2017-2018» u pe3sysb-
TaTaM uccnefoBaHua «Jlydwumin pabotodaTenb MO MHEHUIO
CTYOEHTOB» C MpUrNalleHHbIM CrikepoM OKTAGpUHOl Myp-
3arafiMeBol, MeHeOXepoM OTheNla KOHCY/bTUPOBaHUA MO
yrpasneHunio nepcoHasnom, EY (11 pekabpsa 2017 r).

+ Mpe3eHTaumna «byayuwiee pbiHKa Tpyaa — MpotBobopcTBo
TeHAeHUMI, KoTopble ByayT dpopMrpoBaTh pabouyyto cpeay B
2030 ropy», npeacraeneHHas Onerom Coipby, CTapLumMm KoH-
cynbTaHToM, PwC (27 mapTa 2018 ).

+ [pe3eHTaumA «PbIHOK Tpyda, HAUMOHAMbHAA CMCTEMA KBa-
nmduKaumii n npodeccMoHanbHble CTaHOapTbl B Ka3axcTaHe»,
npeacrasneHHas [lammpom [leMMHOBbIM, MeHeaepoM OTAe-
Na KOHCYNLTUPOBAHKA MO YNpaB/eHVio NepcoHanom B Kasax-
CTaHe, EY (3 anpena 2018 r.).

+ Bctpeva HR HomuTeTa, noceAleHHaA TeMe OnamnTanmn3a-
umm B HR - HR Digital and Big Data ¢ yyactviem npurnialleH-
HbIX CMNKepoB 13 koMnaHun SAP — PomaHa LLlanoBsa, Ctapiue-
ro 3KkcrepTa no passutuio HR 6usHec npunorkeHuii n AHapbl
[yavkbaesoi, HR aHanmTviKa, Air Astana (24 anpena 2018 ).
« [Mpe3eHTaLUmMA «3aeMHbIA Tpya: MIaHVpyeMble OrpaHNYeHunA
3aemHoro Tpyaa B PK, cnyuan nckmovenuins, npeactaBneHHasn
PuHaTon Hynaesoi, Craplumm topuctom, EY (25 anpena 2018r.).
« Mpe3eHTaumA pe3ynbTaToB UccnenosaHna «Mepbl, npeanpu-
HUMaeMble paboTofaTenAaMM Ha pblHKe Tpyda KasaxctaHa B
cBA3un ¢ BHegpeHnem OCMC», npoBegeHHoro EY, npeseHTo-
BaHHas OKTAGpUHO Myp3aranueBoii 1 3nbHapoii LLlamwyam-
HOBOW, MeHeaKepammn oTheNla KOHCYIbTUPOBaHWA Mo YrpaB-
neHunto nepcoHanoM B Kasaxcrane, EY (21 maa 2018 ).

« [pe3eHTauma «OpraHM3aumMoHHoe pasBuUTME KOMMaHWM» C
NpUriaeHHbIM cnukepoM bynatom CaablKoBbIM, 613HeC-Tpe-
HEpOM B 06/1aCTV CTpaTerniyeckoro njaHMpoBaHus, yrpassie-
HUA NpoJaxamn U pasBUTUA YNpaBneHYecKX HaBbIKOB (23
Maa 2018 r.).

+ «[lpodcoto3bl 1 cornacuTenbHaA KOMUCCUA, aKTyasbHble
BOMPOChbl PACCMOTPEHNA TPYAOBLIX CMOPOB COrfIACUTENbHDI-
MM KOMUCCUAMU» C NpUMALWEHHBIMA Crikepamy BukTtopueii
Tpodwmmoswy, MapTHepom ArborV, n Vnbmupoii KOnpaiuesoid,
Crapwwum toprctom Dentons Kazakhstan (28 maa 2018 ).

+ Bcrpeya, noceAweHHas «/ccnefosaHnio pbiHKa Tpyda U
0630py 3apaboTHbix nnat B 2018 rofy», NpeacTaBieHHOMyY
BukTopuen I'pugHeBol, KoHcynbTaHToM HR-npakTtuky, Antal
Kazakhstan c yyactvem crnivikepoB Hatanbu Ber6atbipoBoid,
Human Capital Leader Eurasia, PwC, Onera XaHuHa, Mpence-
natend npasnenna AO CK Hommeck-©Mip n TaTbaHbl Muxaii-
nosckoli, HR dupektopa, Henkel (5 uoHs 2018 r.).

MnaHbi

OceHbto 2018 rofa Mbl XOTUM CHORYCUPOBATBLCA Ha Cylle-
CTBYIOLLIEN NpaKTVKe NpUMeHeHnA TpyooBOro KogeKca rocy-
AApCTBEHHbIMU OpraHaMu 1 cyaamu.

B 3aBeplueHne no3BosbTe nobnarogapute HR-cooblectso
KoMnaHuii-uneHos EBPOBAK 3a mopaeprKky MHMUMATMB KO-
MUTETa, BOB/IEYEHHOCTb M FOTOBHOCTb AeNMTbCA onbiToM. bna-
rofapA Baller akTVBHOM MO3vuuM 3a nepuod € uioHA 2017
rofa no uoHb 2018 roga Mbl MpoBen okoso 10 MeponpuATUR
1 BCTpeY, KOoTopble B LIeIoM oxBaTtum 6onee 300 y4aCTHUKOB.
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Dear Readers!

| am pleased to welcome our readers on behalf of
the Corporate Policy Committee Executive Team and
provide a brief update on our main activities. It is
not a secret that the Kazakhstan Government takes
intensive steps to further improve the investment
climate, modernize the economy and update legislation
in order to stimulate economic growth. The shaping
of the investment, economic and social policies is a
multilevel process that requires efforts from a large
number of specialists, representing various sectors
and spheres of activity. In these cases, investors’
interest promotion, stability and further development
of the in-country business climate requires not only
a predictable engagement with the authorities, but
also a robust understanding on how new initiatives of
the authorities and the government impact business,
avoiding the disruption of normal business activities
and planning.

Health system reform, currently implemented by the
Healthcare Ministry, aimed at attracting business
to address important social issues like stimulating
private investment in healthcare, its modernization
and improving health service is one of examples of
the approach. The Committee initiated the creation
of a working group together with the ministry within
which joint efforts are being taken to provide business
with a clear vision over the ministry's incentives by
introducing a compulsory medical insurance system,
legislative changes regarding quality drug supply

20

PCA Committee Report

Margulan Ospanov,
PCA Committee Chairperson

and deserved recognition on business contribution to
addressing important social issues based on the public
private partnership.

EUROBAK as an association actively contributes to a
complex effort devoted to attracting foreign investment
and improving investment climate through a variety of
fora. In close cooperation with the Ministry of Industry
and New Technologies and with the direct support
of the Committee of Investment, EUROBAK presents
detailed and solid recommendations, reflecting
what needs to be changed in the current investment
legislation to the Prime-Minister. In addition to the
existing work stream, starting from this year, a new
platform has been established with the Astana Akimat
on the basis of ‘Astana Invest’ City Development
Center for Investment to discuss issues of investment
attraction into the city’s economy priority areas. This
new dialogue platform is very important owing to the
20th Anniversary of Astana.

In conclusion, | would like to share on committee
plans for the nearest future. The Executive Team
has identified work priorities based on several focus
areas. For the upcoming year they are: ‘legislation
decriminalization’ in light of tax administration;
decreasing administrative barriers for business;
securing access for investors to the international
arbitration under the Astana International Financial
Center; and making recommendations on supporting
investors already operating and planning further
investments in the country.



OT1yeT KoMmuteTta

MO KOpNOpaTVUBHOW MOUTUKE

Maprynan OcnaHos,
MpeacenaTtens HomuTeTa no KOopnopaTUBHOM MOIMTUKE

VBarKaeMble uutaTenu!

[ina MeHA orpoMHas 4ecTb 06paTuTbCA K Bam oT umeHu Ko-
MUTETA MO KOPMOpPaTMBHOM MOMUTHKE N paccKkasaTtb 06 oc-
HOBHbIX MPUOPUTETHBIX HANpPaBeHUAX B ero AeATeNIbHOCTY.
Hu gna Koro He cekpeT, yTto [MpaBuTenbcTBo KasaxcraHa
npeanpuHMMaeT UHTEHCUBHbIE LWAry Mo AanbHelweMy nos-
TarHoMy yNyuLEeHWO UHBECTULMOHHOIO KNMMaTa, MoOLEepHU-
3aUMM 3KOHOMMKWN U COBEPLLEHCTBOBaHWIO 3aKOHOAATe b~
CTBa C Liefiblo obecneyeHns fabHENLLEro SKOHOMUYECKOMO
pocta. ®opMupoBaHME WHBECTULMOHHOM, 3KOHOMUYECKOM
N CouManbHOM MOMMTUKM HA rocyAapCTBEHHOM YpOBHE —
MHOIOYPOBHEBbIV MpoLiecc, Tpebyowmin ycunuii 6onbLuoro
KOMMYecTBa CneunanucToB, NpPeacTaBAAOWMX pPa3nyHble
oTpacim u chepbl feAtenbHocTw. Mpu 3ToM, codeiicTBue U
NpoAaBVeHNe MHTepecoB WHBECTOPOB, CO3JaHune U Aalb-
Helllee ycToiuMBOE pa3BWUTME MPO3PAYHOro GU3HEC K-
Mata B CTpaHe TpebyloT He TOJIbKO BHATHOM NPOAYKTUBHO
paboTbl C rocynapCTBEHHBIMU OpraHaMu, HO M KOMMJIEKC-
HOrO NMOHWUMAHWA TOro, KaKoe BAWAHWE HOBble MHULMATUBDI
npaBuTeNbCTBA U rOCYAAPCTBEHHBIX OPraHOB OKa3biBAOT
Ha NJ1aHMPOBaHWe U BefleHWe GU3Heca B CTpaHe.

OgHUM U3 MpYMMEpOoB TaKOro MoAX04a MOMET CIYHMUTb
pedbopMa cucTeMbl 34paBoOXpaHeHus, nposoaMman Mu-
HUCTEPCTBOM 3[paBOOXPaHEHWs, B KOTOpPOW yaenseTcs
0c060e BHVMaHWe npuBieYeHUo 6u3Hec coobluecTBa K
pelleHuto npobnieM obecrneveHUs HaceneHWs KayecTBEeH-
HOV MeOULMHCKON MOMOLLBIO M CTUMY/IMPOBAHUIO YaCTHbIX
WHBECTULWMI B 31paBOOXpaHeHue B LiesioM. KoMUTeTOM MHK-
LMMpPOBaHO co3aaHue paboyeit rpynnbl C MAHUCTEPCTBOM,
B paMKax KOTopoi BefeTcA paboTta Mo YyylleHWo NMoHu-
MaHuA 6K3HeC coobLecTBa, OCHOBHbIX 3TaroB BHeAPEeHWs
cMcTeMbl  06A3aTENIbHOMO  MeOULMHCKOro  CTpaxoBaHus,
M3MEHeHWA 3akoHoJaTesIbcTBa B 4YacTWM KaveCTBEHHOro
NeKapCTBEHHOO 0OecneyveHns HaceneHus, a TakwKe [o-
CTOHAA oueHKa BKMaga 6u3Hec-cooblliecTBa B pelleHue

BaKHbIX COLMASIbHLIX 3342y, B TOM YMC/Ie Ha MpUHLMNAx
napTHepCTBa rocyaapcTea 1 busHeca.

EBPOBAK Kak accoumauma npoaosaeT npuHUMaTb ak-
TUBHOE y4acTMe B KOMIJIEKCHOM paboTe Mo Bonpocam
NpUBNEYEHNA WHOCTPAHHbIX WHBECTUUMA U AanbHelile-
ro YNyyWeHWA UHBECTULMOHHOMO KAMMaTa Ha pas/iMuHbIX
Ananorosbix nnowagkax. Mpy TecHOM coTpyaHUYecTBe C
MuHncTepcTBOM MO MHBeCTUUMAM U passuTnio PK 1 npu
HernocpeaCTBEeHHOM noaaeprke Homuteta no MHBECTUUM-
AM, accoumaLma BHOCUT KOHKpeTHble 1 AeTaNbHble npea-
NOMEHMA N0 BOMPOCaM YyHLWEHNA UHBECTULIMOHHOIO KNK-
MaTa, KoTopble obcyskgatoTca ¢ MpemMbep-MUHUCTPOM Ha
perynApHoi ocHose. JJononHuTesbHO, € 3TOro roga Havyarta
pa6oTa no GOpPMUPOBAaHUIO KOHCTPYKTMBHOrO Auanora c
ArknmaTtom ropofga AcTaHbl, MOCPEACTBOM CO34aHWNA Aua-
/I0roBOM NoWaAKN Ha 6a3e ropoAcKoro LEHTpa pasBUTUS
MHBECTULMIA «Astana Invest», roe obcykaatoTcas BOMpoChl
NpvBMEYEHNA WMHBECTULMIA B NpUOPUTETHble Cdepbl 3KO-
HOMUKK ropoga. JaHHoe HampasneHne paboTbl 0COHGEHHO
BaHO, NprMHMMan BO BHUMaHue 20-neTue nepeHoca CTO-
nmupl Pecnybnvkmn KasaxcraH.

B 3aK/04eHMm, X0Tenoch bbl NOAENUTLCA C YUTATEeNAMM Mna-
HaMK Ha bnurkariwee Gyaywee. VicnonHuTenbHoWM KoMaHaow
6blna onpeneneHa CTpyKTypa paboTbl KOMUTETA, OCHOBaHHAs
Ha HECKOJbKMX BaXKHbIX HAMpas/ieHnsX. TakMMK Ha NpeacTo-
AWM rof OyayT: «AeKPUMUHANM3ALMA 3aKOHOLATE/IbCTBA»
B YacTW HaOroBOro aJMMHUCTPUPOBaHWS; obecredveHve
[0CTyMNa MHBECTOPOB B MeXAYHAPOAHBIN KOMMEpYeCKUiA ap-
ouTpark MerayHapogHoro GUHAHCOBOrO LiEeHTpa «AcTaHax;
BblpaboTKa peKoMeHaaLMi Mo NofAepHKKe MHBECTOPOB YrKe
paboTalWwmx U MAaHUpyOLWWX Oa/bHENILMe VUHBECTULMN B
CTPaHy; a TaKMHe BONpOoChl AASTbHEMLLEr0 CHUMKEHWA aMUHU-
CTpaTMBHbIX 6apbepoB B BeeHUu br3Heca.

www.eurobak.kz 1
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Report

The issues of tax and customs legislation and
administration are particularly important to the business
community considering the new Tax Code that became
effective 1 January 2018 along with other reforms in
this area. The main objective of the Committee is the
consolidation of EUROBAK members’ recommendations
and interaction with state bodies on the issues of improv-
ing the current legislative and regulatory environment as
well as discussing ongoing developments.

During the reporting period, the Committee worked on a
wide range of issues, such as reviewing and commenting
on the concept of the new Tax Code, proposals for the new
Tax Code itself, and tax administration development trends.

The business community welcomes the aspiration of
the Republic of Kazakhstan to bring the legislation
and regulation in compliance with OECD standards.
EUROBAK member companies proactively share the
best international practices on various taxation and
administration issues with the aim to support state
bodies during the reform process, as well as to appeal to
the proposed changes, which, in the opinion of member
companies, may not correspond to the best international
practices. EUROBAK will continue its active interactions
with state bodies on the conceptual directions of the
taxation reform.

We believe that the taxation system will be effective only in
combination with its effective administration. The tax and
customs administration impacts the country’s investment
attractiveness, since it is connected with the efficiency
of business processes, as well as the transparency
and predictability of the regulatory environment. In this
regard, the Committee will continue its work to develop
recommendations on a number of issues important to
the business community, such as exclusion of criminal
liability for tax offences in the case of voluntary payment
of taxes and penalties; improvement of tax legislation and
law enforcement practices according to best international
practices (e. g. OECD member countries).
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Events

May 2017 - June 2018

Tax Committee meetings devoted to key topics:

* New Tax Code and new enforcement practices

* Digitalization of tax administration

* IFRS update and CFC rules

* Tax disputes and trends

Special events:

* Round table with Ardak Tengebayev, Chairman of the
State Revenue Committee of the Ministry of Finance of RK
* Forum with Timur Suleimenov, Minister of National
Economy of RK

* Round table with Daniyar Akishev, Governor of the
National Bank of RK

Special projects:
* Position paper on the new Tax Code concept to the
Minister of National Economy of RK. Certain proposals
from the position paper have been ultimately reflected in
the new Tax Code.

Plans

Plans for the near future include preparation of comments
and proposals on amendments to the Tax Code to be
submitted to the Ministry of National Economy of RK and to
request a meeting or round table with the Chairman of the
State Revenue Committee of the Ministry of Finance of RK.

We would like to express our gratitude to the Ministry of
National Economy of RK and personally to Minister Timur
Suleimenov, the State Revenue Committee of the Ministry of
Finance of RK and personally to Chairman Ardak Tengebayev,
the National Bank of RK and personally to Governor Daniyar
Akishev for their readiness to have an open and constructive
dialogue with EUROBAK member companies.

We would also like to thank the members of EUROBAK
for supporting the Committee’s initiatives and their
active involvement. With your help, we have conducted
seven discussion meetings where more than 300 people
participated.



OT1yeT KoMmuteTta

[0 BOrNpocCamM Ha/10r00O6N10MHEHNS

[oHunépbek 3ynyHoB

MpencenaTtens KomuTeTa no Bonpocam Hanoroob6oxeHus

HasnoroBble M TaMOXKeHHble BOMPOCHI M HAJIOroBOe aMWHW-
CTPUPOBaHVe 0COBEHHO aKTyasbHbI 1A AE/I0BOr0 CoobLiecTBa
B CBeTe HOBOro HanoroBoro Kogekca, BCTynvBLLEro B cuiy 1
AHBapA 2018 rog, v nHbx pecdopM B faHHoM cdepe. OcHoBHbIE
3ajaum HomuTeTa — KOHCOMMAAUMA pEeKOMEeHAAUMMA Komna-
Hui-uneHos EBPOBAK u B3anmopeicTsve € opraHamm rocy-
[apCTBEHHOW BNIACTV MO BOMPOCAM COBEPLLEHCTBOBAHMA 3aK0-
HoAaTeNbHOW W PerynATOpHOW Cpefbl, & TaKKe OTHOCUTESTbHO
OXMIOaeMbIX HOBOBBELEHMIA.

3a oT4eTHbIi Nepuoa paboTbl Komuteta Mbl 0bcyamnm Lwmpo-
KWIA CMIEKTP BOMPOCOB, TaKWX KaK MpefocTaBieHVe KOMMEH-
TapveB K npoexTy KoHuenuum HoBoro Hanorosoro Koaekca,
MpeLJIoHeHNs Mo MOJIoHEHNAM camoro HanoroBoro KoaeKca, 1
TEeHAEHUMM Pa3BUTKIA HASIOrOBOrO AAMUHUCTPUPOBAHWA.

CtpemneHve Pecrnybivkm KasaxctaH npuBecTv 3akoHoAaTeSb-
CTBO U perynvpoBaH1e B COOTBETCTBME CO CTaHaapTamm O3CP
MpVBETCTBYETCA [E/0BbIM  COOOLLECTBOM. KOMMaHWM-unieHb
EBPOBAK aKTVBHO NMpefocTaBnsaioT flyulume MeayHapoaHble
MPaKTUKY MO Pa3IMYHBIM BOMPOCaM HA/IOro0B10MKeHUs U aaMu-
HUCTPUPOBAHMA B CTPEMIIEHUMN MOAAEPHaTb rOCyAaPCTBEHHbIE
oprabl B MpoLiecce npoBeaeHna pedopM, a Take anenmpo-
BaTb MO MpeArnosiaraeMbiM HOBOBBEAEHNAM, KOTOpble, M0 MHe-
HUIO KOMMaHWA-YIEHOB, MOrYT He COOTBETCTBOBATb JIyHLLUMM
MexayHapoaHbIM npakTukam. EBPOBAK npogom+ut akTvsHoe
B3auMoZelCTBIE C roCyAapCTBEHHBIMU OpraHaMu Mo KoHLen-
Tya/lbHbIM HaNpaBeHnaM pedopMbl HATOrO0BIOKEHUS.

Mbl TaKMe CYMTaeM, YTO CUCTEMA HasIoroobnorKeHua OyaeT
3pdeRTVBHA TONMBKO B coMeTaHWM € 3PGERTUBHOCTBIO CUCTEMBI
AAMVHUCTPUPOBaHUA. TaK, HA/IOroBOe M TaMOMKeHHOe afMVHM-
CTPYpOBaHMe BO MHOIOM BJIMAET HA UHBECTULIMOHHYIO NMpUB/e-
KaTeNbHOCTb CTPaHbl, MOCKO/LbRY HEMOCPEeACTBEHHO CBA3AHO C
3P PEKTUBHOCTBIO GU3HEC-MPOLIECCOB  KOMMAHMIA-MHBECTOPOB,
MPO3PaYHOCTBIO 1 NMPeaCcKa3yeMOCTbIO PeryIATOpHON cpefbl B
uenoM. B 3Toi cBA3n KomuteT npopom+ut paboTy Hag pexo-
MEeHOALMAMM MO TakUM aKTyaSlbHbIM 1A JE/I0BOr0 CoobLue-
CTBa BOMPOCaM KaK WCK/IIOYEHWe YrofIoBHON OTBETCTBEHHO-
CTW 3a HA/IOroBble NMPaBOHAPYLLIEHUA B Cly4ae [06POBOSIbHOM
ynnaTtbl HAI0roB U LUTPadoB; COBEpPLLEHCTBOBaHME HAIOrOBOro
3aKoHoJaTeNbCTBa U NPaBONPUMEHUTENBHOM MPaKTVKK B COOT-
BETCTBAM C JIHLLMMW MeHOyHapOaHbIMA MPaKTUKaMu (K npu-
Mepy, cTpaH-yneHos O3CP).

Cobbitna

Mai1 2017 r. - vioHb 2018 T

3acefaHva KomuTeTa no BOMpocam Hasioroob/1orKeH A, NMocss-
LLieHHble KITHo4EBbIM BOMpOCaM:

* Hosbi HanorosbIi KOAEKC M HOBLLECTBA NMPABONPUMEHUTESb-
HOM MPaKTUKN

* 3NEeKTPOHHOE HASI0roBOE 3AMUHUCTPUPOBaHME

* MameHeHva B MCDO 1 npasunax KK

* Hanorosble criopbl v TpeHAb!

Ocobble MeponpuATUsA:

* Kpyrnbiii cton ¢ Appakom TeHrebaeBbiM, Mpeacenarenem Ko-
MUTETA FOCy1aPCTBEHHbIX 10X0A0B MuHucTepcTBa duHaHcoB PK
* ®opym ¢ Tumypom CyneliMeHoBbIM, MUHUCTPOM HaLMOHaUTb-
HOM 3KOHOMMKM PR

* Rpyrnbin cron ¢ [dannapom AxuiesbiM, MNpeacepatenem Hauy-
OHasbHoro 6aHKa PK

CneumasnbHble NPOeKTbI:

* [IokyMeHT 0 no3uuum No npoexty KoHuenuum HoBoro Ha-
NOroBOro Kogexkca MUHUCTPY HaLMOHANBHON 3KOHOMUKK PK.
OnpepeneHHble NpeanoreHna U3 JaHHOMO AOKYMeHTa B KO-
HEYHOM MTOMN HaLL/IM OTpaXKeHue B pedakummn Hosoro Hano-
roBOro KodeKca.

MnaHbi

B nnaHax Ha 6rmKalillee BpeMs: NMOArOTOBKA KOMMEHTapueB
W NpensioXeHuli No M3MeHeHnAM HanoroBoro Kofekca AniAa
nogayn B MWHUCTEPCTBO HaLWOHA/IbHOM 3KOHOMUKM PH 1
npeasioeHne o BCTpeye mbo KpyrioM ctore ¢ Mpeacenare-
nem KomuteTa rocyaapcrBeHHbIX ox040B npu MuHucTepctse
®uHaHcoB PK.

lNo3BonbTe BbIpa3WTb MPU3HATENBHOCTL MUHUCTEPCTBY HaLM-
OHaJIbHOM 3KOHOMUKM PH 1 ninuHo Munmuctpy Tumypy Cyneid-
MeHoByY, HomMuTeTy rocynapCcTBeHHbIX A0X0A0B MuHMCTepcTBa
duHaHcoB PK 1 nnuHo Mpencepatento Appary TeHrebaesy,
HauuoHaneHomy 6aHry PR 1 iudaHo lNpepcenatento JaHusapy
AKuLIEBY 33 FOTOBHOCTb K OTKPbITOMY U KOHCTPYKTUBHOMY AVia-
nory ¢ KoMnaHnammn-vneHamm EBPOBAR.

Mo3BonbTe nobnaronaputs YneHoB EBPOBAK 3a nopmeprky
VHULMaTUB HoMuTeTa 1 aKTUBHYIO BOB/IEHeHHOCTb. bnarodapa
BaM Mbl MPOBEN 7 ANCKYCCYOHHBIX BCTPEY, KOTOpbIe B LIE/IOM
oxBaTWM ayautopuio 6osee 300 YesioBek.

www.eurobak.kz ¥ 5
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The hospitality industry remains EUROBAK’s widest
represented group with hotels, restaurants, tour operators,
airlines and other services providers. The industry forms
approximately a quarter of the total active members.

Due to the fact that the hospitality industry is labor
intensive, it carries potential to create a high number of new
employment opportunities. During 2017, EUROBAK used
its channels with the government in order to emphasize
the importance of the industry and the opportunities.

Ahead of EXPO 2017, the Committee met with the Prime
Minister and Cabinet members highlighting the importance
of introducing a visa free regime for transit passengers
from China that could lead to a boost of visitors to the
unique event.

As result of the Government order, a 72-hour visa-free
regime was introduced in June 2017 for the duration
of EXPO. The Committee later made efforts for the
extension of this facility beyond EXPO 2017 and, with
the joint efforts of many stakeholders, this was achieved
along with the expansion of the 72-hour visa-free regime
for transit passengers to citizens of India. As result of
this facility granted by the Government, the hospitality
industry of Kazakhstan now has access to over 200 million
international travelers annually from China and India.

The Committee remains in close touch with the Ministry
of Culture and Sport and the Ministry of Investment
and Development in order to place their concerns and
opportunities on the agenda with these two strongest
supporting ministries of the Government.

Moving forward, the Committee would like to focus
particularly on the following:
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Ibrahim Canliel
Chairperson, Travel, Hospitality and MICE Committee

Travel, Hospitality and
MICE Committee Report

« Extend the existing visa-free regime, expanding it to a
15-day visa free entry and introduce a simplified e-visa
procedure following the most successful examples in
our region and beyond.

« Collaborate with Government agencies for an aligned
communication strategy to promote Kazakhstan as
a destination as opposed to the current fragmented,
and develop a communication line that addresses the
attention of target markets.

« Promote Kazakhstan’s attractions through an aligned
communication line that features Kazakhstan as a
tourist friendly country.

« Emphasize the value that MICE tourism can deliver,
emphasizing the need for expanded development and
incentives for the development this lucrative part of
tourism while allocating financial resources available
from the Government.

+ Development of infrastructure, especially at key
attractions that lack basic facilities

« Last but not the least, provision of focused education
by the Government to the service providers and
members of the hospitality industry.

While the Committee is fully dedicated to delivering
value to the hospitality industry, we invite all members
to contribute by sharing their thoughts and actively
participate in the meetings, both internally and
externally. The success of the THM will benefit not
only the hospitality industry, it will have a positive
multiplying effect on Kazakhstan’s GDP and thereby
the businesses of all members of EUROBAK.



OT1yeT KomuteTta

Mo BOMpPOCaM MyTeLwecTBUiA U 4e0BOro Typy3mMa

U6paxum HaHnblien

MNpeacepatens KoMuteTa no BonpocaM nyTewwecTBUin U Aef0BOro TypusMa

NHaycTpua roctenpumMMmcTBa NO-MpexHeMy COCTaBiAET OC-
HoBHyt0 fonto komnanuin B EBPOBAK, cpean roTopoi oTe-
N1, pectopaHbl, TYPUCTUHECKME OMepaTopbl, aBUAKOMMaHWUK
W gpyrvie NocTaBwmkm yenyr. [laHHas MHAYCTpUA cocTaBnAeT
NpUGIN3UTENBHO YeTBEPTb OT OBLLEro YMCIa yHaCTHUKOB Ac-
coumaumm.

VYunTbiBas To, 4to cdepa rocTenpumMmcTBa JOCTaToOuHO TPYAo-
€MKa, OHa HeceT B cebe moTeHUMan AnAa co3aaHvs paboumx
MecT. B 2017 rogy mocpeacTBOM KOMMyHMKALMM C Mpasu-
TenbctBoM, EBPOBAK noguepkuean 3Ha4MMoCTb MHAYCTPUM U
CYLLECTBYIOLLWMIA HA CeroHA CNeKTP BO3MOMHOCTEN OTpac/u.

B npenasepun 3KCIMO-2017 KomuteT BcTpetunca ¢ [lpe-
Mbep-MuHucTpoM 1 Kabunetom MunuctpoB PK ¢ uenbio
06cyanTb Heobxo4yMOCTb BBEAEHWA 6Ge3BKU30BOrO perxuMa
L1 TPaH3UTHbIX MaccaxmpoB U3 Kutan, yto npuseno 6bl K
YBESIMYEHUIO MOTOKA BU3UTEPOB MO C/ly4ar 0CobbIX COObITUIA
B CTpaHe.

B pe3ynbtate Noc3akasa, 72-4acoBoli 6e3BU30BbIA PEHUM
6bin BBeaeH B uioHe 2017 roga Ha MOMEHT MpoBeaeHuA
SKCTO. lMo3e coBMECTHBIMU YCUANAMM C APYrUMK CTOPO-
Hamu, KomuTteT NpeanpuHAN AeiCTBUA K NPOASIEHMIO AaHHbIX
ycnosuii nocne npoeaeHua IKCNO-2017. 3To ycnosue bbiio
JOCTUrHYTO Ha pALY C NPOAJIeHeM 72-4acoBoro 6e38130B0ro
pexviMa anAa rpaxaaH Migvn. B pesynbtate AaHHON YCTYMKK,
npefoCTaB/IeHHOW NPaBUTENbCTBOM, MHOYCTPYA roCTenpumnM-
ctBa KasaxcraHa npuHumaeTt 6onee 200 MUMIMOHOB MerKay-
HapOAHbIX NyTeLecTBEHHUKOB B rof 13 Rutaa u UHaum.

KomuTeT npofos+aeT TecHoe cOTpyAHNYecTBO ¢ MuHucTep-
CTBOM KyJbTypbl U crnopTa 1 MUHUCTEPCTBOM MO UHBECTULIN-
AM U pasBUTUIO C LieNblo OCBELLIeHWA HACYLLHbIX BOMPOCOB
N 0OCYOEHWA CTpaTern passBuUTUA MHOYCTPUM C OaHHBIMU
MUHUCTEPCTBaMK, OKa3biBAIOLMMM  CaMylo  CYLLECTBEHHYIO
noafepHry oTpaciu.

B npomonkeHun pabotbl KoMUTeT HaLeneH Ha ciegyolme
3a4aum:

+ Ha NMpoA/eHN e CyLLEeCTBYIOLLEro 6e3BM30BOro penMa, yBe-
NMYeHumM ero fo 15-OHeBHOro CPOKa, U BBeAeHUM YrpOoLLeHnA
BW30BbIX MpoLeayp, cneays Haubosee ycrnewHbIM NpaKkTude-
CKUM MprMepam B HalleM pPervoHe 1 3a ero npuaenamm.

+ Ha COTPYAHWYECTBO C rocydapCTBeHHbIMW BedoMCTBaMMU
[NA BbICTPOEHHOW KOMMYHWKALMOHHOWM CTpaTterum v passu-
TUA C Lebio YNpaBneHnA BHUIMaHUEM LiefieBbIX PbIHKOB.

+ Ha npoasueHne JocTonpumMedaTenbHOCTel HKasaxcraHa
MOCpesCTBOM Pa3BUTUA KOMMYHMKALWK, KOTopble 0603Ha-
YaloT KasaxcTtaH KaKk roCcTenpuMMHBLI perMoH € pasBUTbIM
TYpV3MOM.

* AKUEHTVpOBaTb BHUMaHVe Ha AenosoM Typusme (MICE) c
Lie/blo pa3BuBaTh M CTUMY/IMPOBATbL 3TY MPUBBIIbHYI0 YacTb
oTpac/u, cTpaTermyecku pacnpegenana GpuHaHCoBble pecyp-
Cbl, BblAeNeHHbIe NPaBUTEIbCTBOM.

+ Ha pasBuTVe MHOPACTPYKTYPbI, B OCOOEHHOCTU KiHOUEBbIE
aCneKTbl, KOTOPbIM He A0CTaeT BHUMAHMA.

* NOCNIegHUIA, HO He MeHee BarKHblli acneKT, obecrieyeHue To-
yeyHoro obpasoBaHvA [paBUTENLCTBOM A8 MOCTABLUMKOB
ycnyr u paboTHUKOB cdepbl FrocTenpuUMCTBA.

HoMuTeT npoABnAeT rOTOBHOCTb 03BYYMBATb OCHOBHbIE
LIeHHOCTVM MHOYCTpUM rocTenpumuMmcTBa. B cBoio ouepedb,
Mbl MpUrnalaeM yYacTHUKOB AENUTbCA MOEAMU U aKTUBHO
y4acTBOBaTb KaKk BO BHYTPEHHMUX, TaK M BHELUHWUX BCTPeYax.
Ycnex KomuteTa npuHeceT Mosib3y He TOSbKO MHAYCTPUA Ty-
P13Ma, HO M OKaKET NMOMHOMEHHbIN MOMOHUTENBHBIA 3PdERT
Ha BBl KasaxcraHa, 1 Kak clieacTBume, Ha pasnnyHble cdepbl
6u3Heca KoMnaHwuii B coctaBe EBPOBAK.

www.eurobak.kz )
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Austrian Embassy
and Commercial section

62, Kosmonavtov Str., RENCO blg,

9 floor, 010000, Astana, Kazakhstan
Tel: +7 7172 977 869, +7 7172 977 878
fax:+7 7172 97 78 50

e-mail: astana-ob@bmeia.gv.at
www.bmeia.gvat/ru/oeb-astana

Austrian Embassy - Commercial
Section

41, Kazybek Bi Street, Block B,
Business Center Park Palace, Almaty,
Kazakhstan

Tel: +7 727 225 14 84 fax: +7 727 22514 86
e-mail: almaty®@advantageaustria.org
www.advantageaustria.org/kz

Belgium Embassy

62, Kosmonavtov Str., RENCO Bidg,

3 floor, 010000, Astana, Kazakhstan

Tel: +7 7172 974 485/86 fax: +7 717297 78 49
e-mail: embassy.astana@diplobel.fed.be
wwwkazakhstan.diplomatie belgium.be

British Embassy and
Representation in Almaty

62, Kosmonavtov Str., RENCO Bldg, 6 floor,
010000, Astana, Kazakhstan

Tel: +7 7172 55 62 00

fax: +7 7172 5562 11/12

e-mail: britishembassy@mail.online kz
www.ukinkz.fco.gov.uk

Representation of the British Embassy
in Almaty

29/6, Satpaev str., Rahat Palace hotel, 7th floor,
050000, Aimaty, Kazakhstan

Tel: +7 727 250 61 91/92

fax: +7 727 250 79 62

e-mail: ukinkz@fco.gov.uk

Bulgarian Embassy

Bulgaria Visa Application Centre Almaty:
«V» - Business Centre Grand Alatau,

Office 502, 5th floor, Building 28

Timiryazev street (crossing Markov street),
Almaty - +7 727 3505120

Bulgaria Visa Application Centre, Astana
Business Centre «KASKAD», Office 111,

11th floor, 6/1 Kabanbay Batyr avenue, Astana.
Astana - +7 727 3505120
Info-bulgariakz@vfshelpline.com
www.bulgariavisa-kazakhstan.com

Canadian Embassy

13/1 Kabanbay Batyr Str,

Astana, Kazakhstan

Tel: +7 7172 47 55 77, fax: +7 7172 47 55 87
e-mail: astnag@international.gc.ca
www.canadainternational.gc.ca/kazakhstan
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Czech Embassy

4, Orynbor Str., BC “Altyn Orda”,
11 floor, Astana, Kazakhstan

Tel: +7 7172 66 04 72

fax: +7 7172 66 01 42

e-mail: astana@embassy.mzv.cz
WWww.mzv.cz/astana

Cyprus Consulate

115127, 9 Povarskaya Str.,

Moskow, Russian Federation

Phone: +7 499 575 03 10

Fax: +7 499 57503 11

E-mail: moscowembassy@mfa.gov.cy

Danish Embassy

9, Prechistensky Pereulok, 119034,

Moscow, Russian Federation

Tel: +7 (495) 642 68 00, fax: 8 495 775 01 91
e-mail: mowamb®@um.dk

wwwirusland.um.dk

Estonian Embassy

28, Kabanbai-batyr Ay, Astana, Kazakhstan
Tel: 77172 24 02 80/ 240 310

fax: +7 7172 24 02 81

e-mail: EmbassyAstana@mfa.ee
wwwastanavm.ee

European Union Delegation

62, Kosmonavtov Str, RENCO blg, 7 floor,
ZO5E9ET, Astana, Kazakhstan

Tel: +7 7172 97 45 40

fax +7 7172 97 45 41

e-mail: delegation-kazakhstan@eeas.europa.eu
Delegation-Kazakhstan-PIC@ec.europa.eu
www.eeas.europa.eu/delegations/kazakhstan

Finnish Embassy

12, Samal mic-t , Astana Tower,
17 floor, Astana, Kazakhstan
Tel: +7 7172 44 21 21

fax: +7 7172 4421 16

e-mail: sanomat.ast@formin.fi
www.finland.org.kz

French Embassy
and Consulate

62, Kosmonavtov Str, RENCO blg,

Astana, Kazakhstan

Tel: +7 71727951 00 fax:+7 7172 79 51 01
e-mail: admin-francais.astana-amba
@diplomatie.gouvfr,
presse.astana-amba®@diplomatie.gouv.fr
www.ambafrance-kz.org

French Consulate General in Almaty

99, Furmanov Str, 050000, Almaty, Kazakhstan
Tel: +7 727 396 98 00 fax: + 7 727 396 98 30
visa.almaty-cslt@diplomatie.gouv.fr
kz.ambafrance.org/-Consulat-General-a-Almaty-
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German Embassy
and Consulate

62, Kosmonavtov Str, RENCO blg, 1-3rd floor,
010000, Astana, Kazakhstan

Tel: +7 7172 79 12 00 (general);

79 12 80 (visa)

fax: +7 7172791213

e-mail: inffo@astana.diplo.de;
www.kasachstan.diplo.de

The General Consulate

2, lvanilova Str., Almaty, Kazakhstan

Tel: + 7 727 262 83 41/46/49; +7 727 262
83 57 (visa)

fax: + 7 727 271 69 28

e-mail: info@almaty.diplo.de

Greek Embassy

109, micro-t Karaotkel-2 , Astana, Kazakhstan
Tel: + 77172 56 37 14,

fax: +7 7172 56 38 26

e-mail: gremb.ast@mfagr,
wwwmfa.gr/missionsabroad/ru/kazakhstanhtml

Hungarian Embassy
and Consulate

62, Kosmonavtov str., RENCO blg, 9 floor,
010000, Astana, Kazakhstan

Tel: +7 7172 5503 23

fax: + 7 7172 55 03 24

e-mail: mission.ast@®mfa.govhu
www.mfa.gov.hu/emb/astana

The General Consulate

4, Mussabayeva, 050043,

Almaty, Kazakhstan

Tel: +7 727 247 25 57,247 25 70, 247 25
69 fax. +7 727 258 18 37

e-mail: visa.ala@mfa.govhu,
www.mfa.gov.hu/cons/almaty

Indian Embassy
and Consulate

Kaskad BC, 5 floor - 6/1, Kabanbai Batyr
Avenue, Astana, Kazakhstan

Tel: +7 7172 925 700 /701/702/703
fax: +7 7172 925 715/717

e-mail: hoc.astana@mea.gov.in, cons.
astana@mea.gov.n
www.indembastana.in

Indian Consulate

362, Zharokov Str., Almaty, Kazakhstan
Tel: +7 727 338 86 46/42

fax: +7 727 278 46 85

e-mail: cons.almaty@mea.gov.in,
admn2.almaty@®mea.gov.in

Irish Embassy

5, Grokholski Pereulok 129010, Moscow,
Russian Federation

Tel: +7 495 937 5911 fax: +7 495 680 06 23
e-mail: moscowembassy@dfa.ie
www.inis.govie, www.embassyofireland.ru

honorary members o o e

Italian Embassy
and Consulate

62, Kosmonavtov Str., RENCO Bldg, 2 floor,
010000, Astana, Kazakhstan

Tel: +7 7172 24 33 90,

fax: +7 7172 24 33 90

e-mail: ambasciata.astana@esteri.it
www.ambastana.esteri.it

Italian Consulate General

38, Dostyk Str., Ken Dala blg, 9 floor, Almaty
Tel: +7 727 244 02 44

e-mail: almaty.onorario@esteri.it

Japanese Embassy

62, Kosmonavtov Str, RENCO blg, 5 floor,
010000, Astana, Kazakhstan

Tel: +7 7172 977 843 fax: +7 7172 977 842
e-mail: inffo@agq.mofa.go.jp
wwwkz.emb-japan.go.jp

Latvian Embassy

6/1 Kabanbay Batyr Avenue,

Kaskad Business Center,

Office 122, 010000, Astana, Kazakhstan
Tel: +7 717292 53 16

fax: +7 7172 92 53 19

e-mail: embassy.kazakhstan@mfa.gov.lv
www.mfa.gov.lv/ru/kazakhstan

Lithuanian Embassy
and Consulate

6/1 Kabanbay Batyr Avenue,
Kaskad Business Center,

Office 103, 10 floor, 010000,
Astana, Kazakhstan

Tel: +7 7172 925 850

fax: +7 7172 925 853

e-mail: amb.kz®@urm.lt, kzmfa.lt
Lithuanian Consulate

Gornij Gigant, Iskenderovo 15,
050059 Almaty, Kazakhstan
Tel: +7 727 263 10 40; +7 727 263 25 05
e-mail: kons.almata@urm.lt
www.consulate-almaty.mfa.lt

Embassy of Malaysia

26 Sarayshyk Street, Diplomatic District,
010000, Astana, Kazakhstan

Tel: +7 7172 79 06 90

fax: +7 7172 79 06 95

e-mail: mwastana.kin@1govuc.govmy,
membassy@gmail.com

www.kIn.govmy

www.eurobak.kz 2/



28

honorary members

Embassy of the
Kingdom of the Netherlands

62, Kosmonavtov Str.,RENCO Bldg., 3 floor,
010000, Astana, Kazakhstan

Tel: +7 7172 555 450 fax: +7 7172 555 474
e-mail: ast@minbuza.nl
www.netherlandsworldwide.nl/countries/kazakhstan
Economic division of the Kingdom

of the Netherlands

103, Nauryzbai Batyr str., 050022,

Almaty, Kazakhstan

Tel: +7 727 250 37 73 fax. +7 727 250 37 72
e-mail: alm@minbuza.nl

Norwegian Embassy

7, Povarskaya str., 15127, Moscow,

Russian Federation

Tel: +7 499 951 10 00 fax: +7 499 951 10 01
e-mail: emb.moscow®@®mfa.no
www.norway.no/ru/russia

Polish Embassy
and Consulate

15, Sary Arka, Business Center “Isker”,

Astana, Kazakhstan

Tel: +7 7172 94 44 00 fax: +7 7172 94 44 01
e-mail: astana.amb.sekretariat@msz.gov.pl
www.astana.msz.gov.pl

General Consulate of Poland

9 Djarkentskaya str., m-t Gorniy Gigant,
Almaty, Kazakhstan

Tel:+7 727 258 15 51,258 16 17,263 35 87,263 41 79
fax: +7 727 258 15 52/0

e-mail: almaty.kg.sekretariat@msz.gov.pl

Portuguese Embassy

Saryarka,6, BC Arman, office 1030
Astana, Kazakhstan

+7 7757867682 +7 717 276 8302
embassy.pt.astana@gmail.com

Romania Embassy

28, Saraishik Str, Astana, Kazakhstan

Tel: +7 7172 28 62 01,28 60 44 fax+7 7172 2862 03
e-mail: astana@mae.ro, consulara@romaniakz
www.astana.mae.ro

Slovak Embassy

1, Kunajev Str., C 11, 010000 Astana, Kazakhstan
Tel: + 771727906 88 fax:+7 7172 79 06 89
e-mail: emb.astana@mzv.sk
www.mzv.sk/web/astana

b

Spanish Embassy
and Commercial Section

47, Kenesary Str, Apt. 25, Astana, Kazakhstan

Tel: +7 7172 20 15 35/6/8/9

fax.+7 7172200317

e-mail: emb.astana@maec.es,

www.exteriores.gob.es

Spanish Commercial Section

20 A, Kazybek bi str, 406 office,

Almaty, Kazakhstan

Tel: +7 727 293 02 40/66/67 fax: +7 727 293 02 59
e-mail: almaty@comercio.mityces

South African Embassy

6/1 Kabanbay Batyr Str, BC Kaskad,17 floor,
Astana, Kazakhstan

Tel: +7 7172 92 53 26/7/8 fax:. +7 7172 92 5329
e-mail: astana.consular@dirco.gov.za,
www.dirco.gov.za/astana

Swiss Embassy

62, Kosmonavtov Str, RENCO blg, 8 floor,
010000, Astana, Kazakhstan

Tel: +7 7172 97 98 92/93 fax: +7 7172 97 98 96
e-mail: ast.vertretung@eda.admin.ch,
www.eda.admin.ch/astana

Turkish Embassy
and Consulate

3, Tashenov Str, Astana, Kazakhstan

Tel: +7 7172 704 704 fax: +7 7172 224 331
e-mail: embassy.astana@mfa.gov.r,
astana.bemfa.gov.tr

Turkish Consulate

29, Tole bi Str,, 050010, Almaty, Kazakhstan

Tel: +7 727 278 41 65 fax: +7 727 293 00 28
email: consulate.almaty@mfa.gov.tr, www.almati.
bkmfa.govitr

Embassy of the USA
and Consulate

Rakhymzhan Koshkarbayev Avenue, No. 3,
010010, Astana, Kazakhstan

Tel: +7 7172 7021 00 fax:+7 7172 54 09 14
e-mail: astanainfo@state.gov, kz.usembassy.gov
U.S. Consulate General Almaty

Samal-2, 97 Zholdasbekov Street,

050051, Almaty, Kazakhstan

Tel: +7 727 250 76 12/17

email: USCGAImatylnvitation@state.gov,
USAKZ@state.gov
www.almaty.usconsulate.gov
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European Business Association of Kazakhstan

Rahat Palace hotel, 9 Floor,
29/6 Satpaev Str., Almaty, 050040
tel./fax: 250 34 76/ 77/ 78/ 79
eurobak®eurobak.kz
www.eurobak.kz

[ocTnHMua PaxaTt lNManac, 9 ata,
[pocnekT Catnaesa 29/6, Anmatbl, 050040
Ten./arc: 250 34 76/77/78/79
eurobak®@®eurobak.kz
www.eurobak.kz



